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GRAYSON GOCHANOUR, CHIEF FOR A DAY

MISSION
Our mission is to work in partnership with the community to support a safe environment, to maintain the
peace and to seek jusƟce through service, ethics, respect, values, integrity, compassion and excellence.
VISION
The Puyallup Police Department will provide a safe community in which to live and work through
progressive policing strategies and excellent customer service. We value and challenge our employees to
reach their potenƟal as the future leaders of our organizaƟon.
VALUES
We value S.E.R.V.I.C.E — Service, Ethics, Respect, Values, Integrity, Compassion and Excellence.

he Puyallup Police Department is proud to share the 2014 annual report with the community.
The men and women of the Puyallup Police Department are dedicated to serving our
community and recognize the importance of providing a report on what has transpired during the
previous year.
2014 was another successful year for the Puyallup Police Department. Our community outreach
con nued to grow under the purview of our Crime Preven on Coordinator and Problem
Oriented Policing Unit. We hosted another successful Ci zens’ Academy in 2014, genera ng several
new Volunteers In Police Services in the process. Our Na onal Night Out Against Crime was the
largest campaign in recent history, which resulted in visi ng 18 neighborhood gatherings.
The Puyallup Police Department completed the comprehensive review and implementa on of a
new policy manual. The manual is the result of a dedicated team and a tremendous amount of
arduous work by department members to review, implement and train on the policy. The policy
manual is a compella on of law enforcement best prac ces and current case law. It is the first me
in 20 years that the department has implemented an en rely new policy manual.

CHIEF’S WELCOME

T

Instances of property crime were once again a concern. This mirrored what other agencies are
experiencing across the state. The State of Washington led the na on in property crimes in 2013.
The Puyallup Police Department con nues to u lize innova ve strategies to impact our property
crime rates and are commi ed to con nuing the campaign in 2015. Legisla on aimed at reducing
property crimes is expected to be introduced during the 2015 legisla ve session.
In 2014, the Puyallup Police Department engaged in a strategic planning process for the first me in
10 years. The process involved community stakeholders as well as representa ves from every facet
of the department. The Strategic Planning Commi ee met with a consultant nine mes over a three
month period to develop our plan, based on feedback from all of the stakeholders. We an cipate
the introduc on and implementa on of the plan in the second quarter of 2015.
The Puyallup Police Department is proud to serve our community and is commi ed to making it safe
for those who live, work and play in Puyallup.
Thank you for your con nued support of the finest police agency in the state of Washington!

Bryan Jeter, Chief of Police

www.puyalluppolice.org
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2014 BUDGET

The budget established for the Puyallup
Police Department in 2014 was
$16,713,804. The economic climate over
the past several years refined agency
processes, resul ng in streamlined
programs and gained eﬃciencies to
ensure that our ci zens and visitors to
the City of Puyallup receive op mal
service. The budget supports con nuous
police and jail opera ons maintained at a
level to support safety and quality of
service. The personnel costs associated
with running an opera on of this
size consumes approximately 63% of the
budget. Fixed expenditures associated with providing law enforcement services such as facility and
technology costs account for another 29%. The remaining balance supports the many programs outlined
in the pages of this annual report. With strengthening economic forecasts ahead, the Puyallup Police
Department emerges with a strong core. The strength and refinement of the agency programs provides
the solid founda on necessary to build and expand vital programs for the community.
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2014 PPD ACCOMPLISHMENTS


The Major Collision Response Team completed a very busy year by inves ga ng two vehicular
homicides and 3 vehicular assault cases in the city limits of Puyallup alone. The team also completed
several other serious injury or high liability inves ga ons.



Metro SWAT completed 31 missions, six of which were directly related to Puyallup Police
Department incidents. PPD has four oﬃcers assigned to this mul ‐agency SWAT Team.



The Puyallup Police Department K9 teams par cipated in 20 community demonstra ons.



Puyallup Police Department was represented at numerous Honor Guard events, to include the Alaska
State Trooper Funerals.



The Bike Unit brought back the “Bike Rodeo” program that involves bicycle inspec ons, skills course,
and a great chance for kids to interact with oﬃcers.



Hired two new lateral police oﬃcers to replace re red oﬃcers.



Hired a new correc ons oﬃcer to fill a vacancy.



Hired a new records clerk to fill a vacancy.



The Crime Preven on Coordinator con nued our community outreach through the quarterly Crime
Control Round Table mee ngs for our business community, Block Watch presenta ons, Apartment
Managers mee ngs, held two Ci zens’ Academies, Na onal Night Out and provided safety
presenta ons and Crime Preven on through Environmental Designs (CPTED) inspec ons.



Hosted two free car seat inspec on events in partnership with Safe Kids of Pierce County and
Mul Care Mary Bridge Children’s Hospital & Health Center.



Successful inves ga on of a large Butane Hash Oil extrac on opera on that resulted in Federal
charges being filed.



Received recogni on at the annual Washington Traﬃc Safety Commission’s Target Zero awards
ceremony for ini a ng the concept of adding a substance abuse counselor as part of the regular Party
Interven on Patrol that targets underage drinking par es. Oﬃcer Micah Wilson brought the model
forward and was recognized along with Sergeant Bob Thompson for his leadership of the program
and Vicki York from Finance for handling the grant funds associated with the program for all agencies
that par cipate within Pierce County.



Compassion and service to the community was reflected in oﬃcer and staﬀ involvement in the Santa
Cops and Shop with a Cop events, as well as the annual Cops vs. Teachers charity basketball game.



Successful comple on of a yearlong process that integrated our policies into the Lexipol policy
manual. The Lexipol system aligns the Department for future accredita on.

www.puyalluppolice.org

A C C O U N TA B I L I T Y

C

onsistent with our commitment to provide the community with a level of service found in our core
values, the Puyallup Police Department maintains a method of receiving and processing comments
and/or concerns regarding staﬀ performance. The Personnel Complaint/Commenda on Form (PCF)
provides ci zens with the ability to communicate a concern or express apprecia on for the conduct of
any department employee. This can be done by talking with a supervisor by telephone, by filling out a
form at the police sta on, emailing the police department or through direct contact with any
supervisor. When a report is filed that may indicate a possible viola on of department policy, the
complaint is referred to the supervisor of the employee. The supervisor will gather informa on
regarding the circumstances surrounding the complaint and will ensure that the PCF moves through the
chain of command. In more serious cases, the complaint will be assigned directly or be referred to the
appropriate command level oﬃcer by the Deputy Chief for an Administra ve Inves ga on (AI). If the
finding warrants, appropriate disciplinary ac on or training will be administered. With both PCF and AI
complaints, the complainant will be contacted to provide the outcome.

The PCF data for 2014 documents a total
of 102 outcomes generated from 73
reports of oﬃcer and staﬀ conduct. Of
that total, 69 were commenda ons, 22
complaints were determined to be
unfounded, four were not‐sustained,
one was exonerated and six were
sustained and required supervisor
ac on. The chart to the le provides a
view of the PCF findings for the year
2014.

In addi on to the PCF's processed above,
the Puyallup Police Department conducted
seven Administra ve Inves ga ons (AI’s)
involving a total of seven department
members in 2014. Every AI includes a
comprehensive review of the allega ons
and correla ng policy viola ons that are
asserted in the complaint. During 2014,
one AI involved allega ons against mul ple
oﬃcers. This led to a total of 8 findings, in
which seven were sustained and one was
exonerated.

www.puyalluppolice.org
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O P E R AT I O N S D I V I S I O N

T

he mission of the Puyallup Police Department’s Opera ons Division is to protect the lives and
property of ci zens by providing the ini al response to calls for service, proac vely patrolling
neighborhoods to deter criminal ac vity, enforcing traﬃc laws throughout the City and deploying
resources based upon crime analysis.
The Opera ons Division is the largest division in the Police Department. The division consists of a
captain, 5 sergeants, 31 commissioned oﬃcers, one Police Service Specialist and one Police Support
Specialist. The division is organized into four patrol squads and a Traﬃc Unit.
Responsibility for the following collateral duty assignments falls under the Opera ons Division: Bicycle
Patrol, K9, Special Weapons and Tac cs (SWAT), Civil Disturbance Team, Lab Team, Honor Guard and
Major Collision Response Team.

PAT R O L U N I T
If you needed police assistance you have likely had contact with a
patrol oﬃcer. Patrol oﬃcers are primary call responders and are the oﬃcers
driving through neighborhoods and patrolling businesses. Patrol oﬃcers
make up the largest and most visible unit in the Police
Department. Each patrol squad consists of a sergeant and six to eight
oﬃcers. Oﬃcers assigned to patrol work 12‐hour shi s, which are broken
into dayshi and nightshi .
In 2014, the Puyallup Police Department responded to 38,484 calls for service. Addi onally, the oﬃcers
themselves ini ated another 32,602 calls. In total, the Puyallup Department handled 71,086 calls for
service, most of which were handled by the Patrol Unit.

TRAFFIC UNIT
The mission of the Traﬃc Unit is to improve the safe and eﬃcient flow of vehicular traﬃc through the
City of Puyallup by directed enforcement, engineering and educa on. In order to accomplish their
mission, the Traﬃc Unit is staﬀed with a sergeant,
two motor oﬃcers and a Police Service Specialist.
Addi onally, the Traﬃc Unit works closely with the
City Traﬃc Engineer on various projects and safety
enhancements to roadways throughout the city.
In 2014 the Traﬃc Unit conducted 3,570 traﬃc stops,
issued 2,711 infrac ons and 305 criminal cita ons. In
addi on, the sergeant and two oﬃcers assigned to
the Traﬃc Unit arrested 62 individuals for Driving
Under the Influence (DUI).
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The Puyallup Police Department ac vely
enforces traﬃc laws in an eﬀort to increase
safety. The stops result in a number of cita ons
being issued for viola ons as well as individuals
arrested for criminal oﬀenses such as DUI. The
chart to the right details the total number of
traﬃc cita ons, parking cita ons and DUIs filed
at the Puyallup Municipal Court.

The graph to the le illustrates the total
number of traﬃc stops made by Puyallup Police
Department oﬃcers.

O P E R AT I O N S D I V I S I O N

T R A F F I C S T O P S & C I TA T I O N S I S S U E D

S WAT
The Puyallup Police Department is a member agency of Metro SWAT. Metro
SWAT originated from the need to provide a Special Weapons and Tac cs
Team (SWAT) to member agencies. Metro SWAT is comprised of 29 oﬃcers
from Bonney Lake, Fife, Puyallup, Lakewood, Milton, Steilacoom, and Sumner.
Central Pierce Fire and Rescue provides an addi onal team of six
specially trained tac cal medics. The Puyallup Police Department currently has
four oﬃcers on the SWAT team. Despite being considered a collateral duty,
oﬃcers assigned to SWAT spend at least 280 hours per year training with the
team. Addi onally, oﬃcers who have a specialized role on the team (breacher,
sniper) receive in excess of 100 hours of addi onal training annually.
In 2014, Metro SWAT conducted 31 missions in support of its member agencies. The following is a
breakdown of the missions:


17 missions related to the service of a high risk search warrant (e.g. narco cs, firearm oﬀenses)
 9 mission involving a high risk warrant arrest
 5 missions involving “armed and barricaded” subjects
www.puyalluppolice.org
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O P E R AT I O N S D I V I S I O N

K9 UNIT
The K9 Unit consists of two Patrol Generalist (tracking) teams. Currently our K9 teams
are comprised of Oﬃcer Karuzas with his partner K9 Maverick and Oﬃcer Hurley and
his partner K9 Marshal. The purpose of the teams is to apprehend oﬀenders and/or
locate evidence. Each team is ini ally cer fied by the standards set forth in the
Washington Administra ve Code. Addi onally, each team maintains a second
cer fica on through the Washington State Police Canine Associa on.
The Puyallup Police Department is a member
agency of the Pierce County Metro Canine
Unit (Metro K9). Metro K9 was formed in an
eﬀort to be er serve the ci zens of Pierce
County. The unit is based upon the premise
that all police K9s, regardless of their agency,
are expected to be trained to the same high
standards and that the agencies should work
together to provide excep onal service to
the various communi es represented. The
Pierce County Metro Canine Unit is
comprised
of
K9
teams from Fife, Lakewood, Tacoma, Pierce County Sheriﬀ’s Department and the
Puyallup Police Department. Pierce Metro Canine serves several addi onal ci es
who are signatory to the Pierce Metro Canine Agreement but do not have K9
teams of their own.

MAJOR COLLISION RESPONSE TEAM
The Puyallup Police Department par cipates in a regional collision inves ga on team, the Major Collision
Response Team. The team was formed to assist agencies with the inves ga on of serious injury or fatal
collisions and is also called upon to assist detec ves from par cipa ng agencies in the technical
diagraming of crime scenes. The team is comprised of specially trained inves gators from Bonney Lake,
Dupont, Lakewood, Sumner and Puyallup police departments.
In 2014 members of the Puyallup Police Department
responded to 22 serious injury or fatality collisions in
support of the Metro Major Collision Response Team.
Of those, 16 were for incidents within the City of
Puyallup; two Vehicular Homicide inves ga ons and
three Vehicular Assault cases. In 2014, Puyallup
oﬃcers assigned to the Major Collision Response
Team spent 765 hours inves ga ng major collisions.

8

www.puyalluppolice.org

The City of Puyallup currently has 13 camera loca ons at six intersec ons for red light photo
enforcement. The goal of the photo enforcement program is to reduce serious injury and fatality
collisions by changing driver behavior. Further, photo enforcement cameras allow for traﬃc
enforcement to occur without having to assign an oﬃcer to each intersec on. This enables the oﬃcer
to be used for enforcement eﬀorts in other loca ons and allowing the cameras act as a force mul plier.

O P E R AT I O N S D I V I S I O N

PHOTO ENFORCEMENT

PURSUIT MONITORING
Vehicle pursuits expose ci zens, law enforcement oﬃcers and fleeing violators to the risk of serious
injury or death. Oﬃcers must weigh the safety of the public and themselves against their law
enforcement duty to apprehend violators of the law when determining whether or not to engage and
con nue in a pursuit. The Puyallup Police
Department reviews all pursuits in which
oﬃcers are involved, including those that
began in another jurisdic on and con nued
into the city limits of Puyallup. Pursuits are
reviewed to ensure oﬃcers follow policy
and minimize the risk of pursuit‐related
collisions.
The chart to the le shows the total number of
pursuits that Puyallup police oﬃcers were
involved in during 2013 and 2014.

www.puyalluppolice.org
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O P E R AT I O N S D I V I S I O N

C A L LS FO R S E RV I C E
Calls for service are classified into two categories, dispatched calls for service and on‐view calls for
service. Dispatched calls for service represent calls that originate from our 911 dispatch center (City
Comm) as a result of someone calling to report a problem or crime. On‐view calls for service
represent those instances where an
oﬃcer observes suspicious ac vity, a
crime in progress or a traﬃc viola on
and makes contact based on his/her
observa ons.

The graph shown illustrates the combined total
of dispatched and on‐view calls for service.

CRIME REPORTING
The Puyallup Police Department collects data annually on each single crime occurrence reported.
That data is reported to the FBI through the Na onal Incident‐Based Repor ng System (NIBRS). The
FBI reports data in two separate oﬀense categories, Group A and Group B crimes. Group A consists of
46 specific crimes within 22
oﬀense categories. NIBRS
can furnish informa on on
nearly every major issue
facing law enforcement
today, including white collar
crime, terrorism, narco c
oﬀenses, crimes of abuse,
organized crime, weapon
and drug oﬀenses.
The chart to the right shows
selected Group A oﬀenses. Care
should be taken when observing
percentage changes. Small numbers
o en result in large percentage
changes, but are not necessarily an
indica on of an important trend.
1

In the 2012 publica on of the PPD Annual Report, year‐to‐date crime numbers from January to November were
inadvertently included, which omi ed reports from the month of December 2012. Final year‐end number that
included December reports were not available at the me the 2012 Annual Report was prepared. The 2012 numbers
listed on this page are complete, as reported in the state “Crimes in Washington” publica on.
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he Puyallup Police Department Criminal Inves ga ons Division (CID) is responsible for follow‐up
inves ga ons on criminal allega ons involving crimes against persons, crimes against property,
fraud, narco cs and juvenile crimes. Thousands of police reports that are wri en by oﬃcers in the Patrol
Unit are referred to CID each year. Based on each case’s solvability factors, they may be assigned to
a detec ve for follow‐up. CID is divided into two separate units, the Major Crimes Unit and the Special
Inves ga ons Unit.
The Major Crimes Unit (MCU) is responsible for inves ga ng crimes against
persons, which consist of homicide, robbery, kidnapping, rape, domes c
violence, assault, child abuse and elder abuse. The unit is comprised of a
sergeant and four detec ves. MCU detec ves are also responsible for
monitoring the registered sex oﬀenders in the city and for making
community no fica on when a Level II or Level III sex oﬀender moves into a
neighborhood.
The Special Inves ga ons Unit (SIU) is responsible for property crimes
(burglary, the , arson, etc.), drug crimes, iden ty the and fraud. SIU is
comprised of one sergeant, four detec ves and a property and evidence technician, with one addi onal
detec ve assigned to the regional narco cs enforcement task force led by the DEA.

C R I M I N A L I N V E S T I G AT I O N S

T

In 2014, a total of 654 cases were assigned to the Criminal Inves ga ons Division (CID). The Major
Crimes Unit (MCU) handled 298 cases and the Special Inves ga ons Unit (SIU) handled 356 case
assignments. This averaged to 65 cases/detec ve. CID detec ves were able to clear 89% of the cases
assigned. Cases that were not cleared are s ll open for inves ga on, on hold pending new leads, wai ng
for informa on from Crime Lab processing, or wai ng prosecutor review for charging decisions.

www.puyalluppolice.org
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C R I M I N A L I N V E S T I G AT I O N S

MAJOR CRIMES UNIT – 2014 CASE REVIEW
The many 2014 accomplishments of the Major Crimes Unit came in a wide variety of areas. Last year,
MCU detec ves were assigned 298 cases to inves gate and con nued to be ac ve in the Coopera ve
Ci es Crime Response Unit (CRU). The coopera ve ci es include Lakewood, Puyallup, Bonney Lake,
Sumner, Buckley, Steilacoom, Dupont, Fife, Milton and Or ng. The unit responds to all oﬃcer involved
shoo ngs in any of the member agencies’ jurisdic ons and any other large inves ga ons that exceed
the reques ng agencies resources and/or exper se. CRU response has included inves ga ons of
homicide, felony assault, severe child abuse and missing persons.
The Puyallup Police Department is also a member of the Pierce County Regional Child Abduc on
Response Team (CART). This team is comprised of members of the Pierce County Sheriﬀ’s
Department and all the Coopera ve Ci es involved with CRU. This team is ac vated when a child is
believed to have been abducted. This type of incident requires a very large amount of resources and
specialized training.
In 2014, MCU inves gated mul ple missing persons, CPS/APS inves ga ons, suspicious deaths and a
homicide, sexual assaults/deviancy, robberies, child pornography, oﬃcer involved shoo ngs and major
assaults. MCU detec ves inves gate crimes which occur in Puyallup as well as the jurisdic on of
member agencies of CRU. Digital forensic evidence is a large part of almost every inves ga on, as noted
by the 134 digital devices processed in 2014. In addi on, MCU detec ves are currently working on eight
cold case homicides and/or long me missing persons.
Some of the more notable cases that occurred in Puyallup include: a tragic homicide inves ga on of a
13 year boy who was accidentally shot by his 13 year old friend; an intercep on and arrest of a
33 year old man who met a 14 year old girl online and arranged to meet her to watch pornography and
perform sexual acts; another arrest from a cyber‐ p of a 56 year old convicted sex oﬀender which led to
his child pornographic collec on of over 43,000 known child pornographic images and close to
1,000,000 other images to process.
Robbery inves ga ons were another area where MCU excelled. There are numerous robbery cases in
which the suspect was iden fied and arrested within 24‐hours through the use of news media, social
media, digital forensics and good old fashioned police work. A recent example was a bank robbery that
occurred just before 10:00 am and the suspect was taken into custody approximately 3 hours later.
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During an auto the case inves ga on, SIU Detec ves developed probable cause to arrest a subject for
stealing several vehicles from the Good Samaritan Hospital parking garage during January of 2014. The
suspect in this case confessed to stealing 7 vehicles in Puyallup and showed SIU detec ves the loca ons
where he had discarded them. As a result of this case, 18 stolen vehicles were recovered in and around
the Puyallup area. The suspect received a five year prison sentence a er coopera ng with detec ves.

In 2014, SIU Detec ves and the Thurston County Narco cs Task Force served several search warrants in
and around the City of Puyallup culmina ng a mul week inves ga on of a suspected
methamphetamine lab. The search warrants yielded approximately 20 pounds of methamphetamine, a
half pound of cocaine, one pound of heroin, several weapons and approximately $351,000 in cash
seized.

In May 2014 Detec ves from SIU responded to a residen al structure fire that occurred as a result of
an illegal THC extrac on process. SIU Detec ves assumed the lead on this case and coordinated with
Pierce County Sheriﬀ’s Department, the ATF and DEA in filing federal indictments on several suspects
associated with illegal marijuana produc on and distribu on. Currently the case is ongoing and several
subjects are being held in federal custody, pending resolu on to this case. This case grabbed significant
media a en on and was spotlighted by a press conference by the US A orney’s Oﬃce in Sea le.

C R I M I N A L I N V E S T I G AT I O N S

S P E C I A L I N V E S T I G AT I O N S U N I T – 2 0 1 4 C A S E R E V I E W

The above photos are from the scene of an explosion and residen al fire that occurred
as a result of illegal THC extrac on.

SIU Detec ves culminated a several month undercover opera on in October that involved the service
of several search warrants simultaneously in conjunc on with PCSD, ATF, DEA, IRS and the Washington
State Liquor Control Board. The case involved the illegal and extremely dangerous extrac on of Butane
Hash Oil (BHO) from marijuana plants and the illegal distribu on of products infused with the BHO.
Several subjects were arrested and indictments were recently handed down through the Grand Jury
process in US Federal Court. The case is on going and several proper es, vehicles and a large cache of
weapons were seized.

www.puyalluppolice.org
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C R I M I N A L I N V E S T I G AT I O N S

S E X O F F E N D E R V E R I F I C AT I O N
The Puyallup Police Department’s Major Crimes Unit is responsible for ensuring the registered
sex oﬀenders are at the address they reported to be at on their registra on forms. In 2014, detec ves
made 63 face‐to‐face address verifica ons for sex oﬀenders registered in the city limits of Puyallup.
Currently there are 62 sex oﬀenders registered in the city limits of Puyallup.

PROPERTY AND EVIDENCE
The Property and Evidence sec on is a part of the Special
Inves ga ons Unit of CID. The property clerk is responsible for
keeping track of evidence, recovered stolen property, found property
and for dealing with seized contraband. The property clerk is also
responsible for crime scene processing.
2014 PROPERTY/EVIDENCE ACTIVITY
 5,378 items of incoming property processed
 948 narco cs and narco cs‐related items received
 2,616 disposal and/or release transac ons completed
 123 firearms received
 60 firearms disposed of by release or destruc on
 120 bicycles received
 28 bicycles donated to “Bikes for Kids” program
 52 released to the owner

PRESCRIPTION PILL AND DRUG DISPOSAL (P2D2)
Unused, unwanted and expired prescrip on medica ons can be properly and anonymously disposed
of in the P2D2 drop box located in the Puyallup Police Department lobby. Disposing of medica on
down the drain and in the trash is not only harmful to the environment, but also can poten ally put
these prescrip on medica ons in the
hands of children or others with deadly
consequences. Millions of Americans abuse
prescrip on drugs and o en those
addicted get drugs by raiding the medicine
cabinets of family and friends. The drug
take‐back program at Puyallup PD, and
na onally through the DEA, ensures that
the drugs will be properly incinerated,
providing a safe, convenient and
responsible means of disposal.
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P U YA L L U P J A I L

T

he City of Puyallup Jail was built in 1968 as a 21‐bed facility. In 1993 the jail received a major remodel
which included the addi on of a vehicle sally port, recrea on area, mul ‐purpose room, and oﬃce
space. A er the remodel, the jail was designated a correc onal facility as defined by RCW 70.48.
Currently, the jail operates as a 52 bed adult misdemeanor facility (40 male and 12 female), that
incarcerates inmates for up to one year.

The jail is operated by the Puyallup Police Department and serves the Puyallup Municipal Court. As a
result of being the only opera onal jail in Eastern Pierce County, the ins tu on contracts correc onal
services with several local law enforcement agencies and municipal courts. To oﬀset the cost of
managing the jail, contrac ng agencies are charged a daily fee to incarcerate inmates under their
jurisdic on. At a cost to defendants, the correc onal facility accepts local, regional and out of state court
commitments for defendants that have been ordered to serve their jail sentences locally.
A team of twelve correc ons oﬃcers, all of whom are trained and cer fied by the Washington State
Criminal Jus ce Training Commission, operate the jail. The command structure consists of one lieutenant,
two sergeants and nine oﬃcers. To address the growing workforce needs of the correc ons
sec on, the Puyallup City Council approved funding to hire one addi onal
correc ons oﬃcer in July 2015.
In the Puyallup Jail, the paramount
mission is to uphold the cons tu onal
rights of all inmates while providing
safety and security. Through those
principles, inmate rights are preserved.

2013

Puyallup
Bonney Lake
Sumner

Inmates
Booked
3,415
130
343

Jail Days
16,229
271
486

Avg Daily
Popula on
44.46
0.74
1.33

Inmates
Booked
3,252
142
104

Jail Days
15,187
356
424

Avg Daily
Popula on
41.61
0.98
1.16

246

851

2.33

44

144

0.39

4,134

17,837

48.87

3,542

16,111

44.14

All Others
TOTAL

2014
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P RO F E S S I O NA L S E RV I C E S

T

he Professional Services Division consists of an array of units, all of which provide support to the
eﬀec ve and eﬃcient day‐to‐day opera ons of the Puyallup Police Department. The Division
includes the Puyallup City Jail, Records Unit, Problem Oriented Policing (POP) Unit, Crime Preven on,
Public Rela ons/PIO, Internal Aﬀairs and Training. The mission of the Professional Services Division is to
support the overall opera ons of the department while also fostering posi ve community connec ons
through enhanced crime preven on programs and partnerships.

PROBLEM ORIENTED POLICING (POP) UNIT
The Puyallup Police Department’s Problem Oriented Policing (POP) Unit was
formed to provide a proac ve approach to figh ng crime within our city. As a
part of this approach, the department looks at ways to prevent and abate crime.
We believe that an eﬀec ve way to achieve this goal is to work in partnership
with ci zens to create a safe place to live, work and play. The POP Unit is
comprised of a sergeant, two full‐ me police oﬃcers, a school resource oﬃcer
and a part‐ me crime preven on coordinator.
The unit seeks to establish partnerships within the community in an eﬀort
to iden fy and provide crea ve and innova ve solu ons to community
concerns. The unit also focuses on personal, child, auto and home safety
issues.
The Puyallup Police Department Problem Oriented Policing (POP) Unit is based on the theory that new
and innova ve responses which are preventa ve in nature and that engage other public agencies, the
community and the private sector, have the poten al to significantly contribute to the reduc on of
crime. Examples of projects the POP Unit was assigned to in 2014 include problem houses in the city,
transient issues, gang ac vity in city parks, liquor control issues at local bars and restaurants, code
compliance and areas of graﬃ . The POP Unit works closely with patrol oﬃcers, criminal inves ga ons
division detec ves and with the city’s code compliance oﬃcer. The POP Unit also works closely with the
crime preven on coordinator to engage the community with programs such as Block Watch and
Apartment Manager Network mee ngs. In 2014, POP oﬃcers were assigned to work 33 projects. Each
individual project may require several months of work and follow‐up by the oﬃcer. POP oﬃcers are
also rou nely called upon to par cipate in community events, such as department tours and Na onal
Night Out, and also back‐up patrol oﬃcers when available.
The School Resource Oﬃcer (SRO) is a fully‐commissioned, uniformed police oﬃcer assigned to work at
schools located in the city limits of Puyallup with a primary focus on Puyallup High School. The SRO
posi on is funded through a partnership with the Puyallup School District. The SRO responds to criminal
ac vity on school grounds and involving students. The SRO is also
responsible for coordina ng school safety events such as the lahar
evacua on drill held in September 2014 in which thousands of students
evacuated from the schools located in the valley to a safe place hundreds of
feet higher in eleva on on South Hill.
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The Records Unit is part of the Professional Services Division and is made up of one records unit
supervisor and two full‐ me records clerks. The Records Unit had staﬃng changes in 2014 which
resulted in only one or two employees staﬃng the en re unit for much of the year. A new records clerk
was hired in September of 2014 and is a great addi on to Puyallup PD.
The Records Unit is responsible for many important day‐to‐day func ons of the Puyallup Police
Department, including police report intake, case management and storage, public disclosure, concealed
pistol licenses and fingerprin ng. In 2014, the Records Unit launched a large project of moving
archived reports to a secure, local storage facility. This move has resulted in savings of me and cost
related to the retrieval of archived records. The records clerks are also the first point of contact for many
ci zens, whether by phone or in person at the Police Department.

Ini al Reports
All Reports to Include Supplementals
Public Disclosure Requests
Concealed Pistol Licenses

2009
11,886
21,096
1,337
N/A

2010
10,818
19,689
2,457
298

2011
10,221
18,563
2,957
363

2012
10,787
14,448
2,499
450

2013
10,981
15,172
2,706
545

2014
10,353
14,464
2,657
445

P RO F E S S I O NA L S E RV I C E S

RECORDS UNIT

TRAINING
According to Washington Administra ve Code 139‐05, sec on 300, every fully commissioned peace
oﬃcer in the State will complete a minimum of 24‐hours of in‐service training annually. What does this
mean to Puyallup Police Department? Because
Puyallup PD believes that con nuing educa on and
training is necessary for providing eﬀec ve and
eﬃcient public safety services to the ci zens of
Puyallup, oﬃcers are provided with regular training.
In 2014, commissioned oﬃcers alone spent over
5,038 hours in training. The Puyallup Police
Department as a whole, including commissioned
oﬃcers, correc ons oﬃcers, support staﬀ and
reserve oﬃcers, spent over 5,664 hours in training
during 2014. The result is an average of just over 72
hours of training per employee
The chart depicts the 2014 training hours distribu on by division.
In July of 2014 the Puyallup Police Department partnered
with the Puyallup School District to hold a regional Ac ve
Shooter training exercise at Puyallup High School. Oﬃcers
were faced with realis c scenarios related to a report of an
ac ve shooter on school campus. All fully‐commissioned
oﬃcers at Puyallup Police Department went through the
training along with representa ves from City Comm 911
Center, Sumner Police Department, Fife Police Department, Pierce County Sheriﬀ’s
Department and Puyallup Tribal Police. The Puyallup Police Department also recruited dozens of
volunteers to assist in the training by playing the role of students, teachers and security personnel.
www.puyalluppolice.org
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SOCIAL MEDIA
The Puyallup Police Department is ac ve in social media with our Puyallup PD Twi er profile and
Puyallup Police Department Facebook page. Social media helps the Puyallup Police Department to
distribute mely and emergent informa on out to the public, is a tool used to solve crimes and helps the
Puyallup Police Department to connect with the community by promo ng conversa on. By using social
media, the Puyallup Police Department is able to connect in a way that we had not been previously able
to. It is an important rela onship building tool.
Social media proved to be an important crime figh ng tool in 2014. There have been several instances of
persons of interest being iden fied and taken into custody within only hours a er a post on social
media. Currently, the Puyallup
Police Department has over
5,860 followers on Twi er and
over 9,780 likes on Facebook.
That is an increase of 430%
over the amount of likes the
Puyallup PD Facebook had on
January 1, 2014.
Like us on Facebook at ww.facebook.com/PuyallupPD or
follow us on Twi er @PuyallupPD.

WA S H I N G T O N S TAT E FA I R
The Washington State Fair, formerly known as the Puyallup Fair and the
Western Washington Fair, is the largest single a rac on held annually in the
State of Washington and ranks as one of the largest fairs in the world. Every
year in September the streets of Puyallup line with vendors, visitors, rodeo
cowboys and even rodeo bulls to celebrate the 17‐day run of the fair. To
accommodate the resources required to provide for the safety and security
of the approximately one‐million guests to the fair, 70 addi onal part‐ me
oﬃcers from 14 regional law enforcement agencies were hired to provide
police services inside the fairgrounds. The Puyallup Police Department
conducts traﬃc control outside of the fairgrounds as well as oversees the
internal security at the fair. During fair me, the Puyallup Police Department
remains vigilant in providing public safety func ons outside of the
fairgrounds, including emergency response, criminal inves ga ons, customer service and controlling the
eﬃcient and eﬀec ve flow of vehicular and pedestrian traﬃc. The Puyallup Police Department works
closely with Central Pierce Fire & Rescue, Washington State Fair directors, Puyallup City Comm 911
dispatch center, private security vendors and other city staﬀ to provide the best coordina on possible.
In 2014, the Puyallup Police Department employees worked a total of 2,144 extra hours during the
17 days of the Washington State Fair.
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Reserve police oﬃcers are non‐paid volunteers who receive extensive
training to serve as auxiliary police oﬃcers. Puyallup Police Department
Reserve Oﬃcers are not used to replace fully‐commissioned police
oﬃcers, they are instead used to supplement and assist patrol oﬃcers.
Reserve oﬃcers also assist in the event of an unexpected event or natural
disaster.
The Puyallup Police Department Reserve Unit is overseen by a sergeant and consists of three reserve
oﬃcers, with an addi onal oﬃcer currently undergoing training in the Reserve Academy. In 2014, these
oﬃcers volunteered 1,020 hours to help keep the streets of Puyallup safe.

CHAPLAIN
The Puyallup Police Department has a volunteer Chaplain to provide emo onal
support to all members of the police department, their families and members of
the public in the event of a crisis. The Chaplain also provides grief counseling
services for members of the department and the community. Chaplains are on‐call
24‐hours a day, seven days a week, 365 days a year and respond to calls involving
drug and alcohol abuse, suicide, natural or suspicious death, vic ms of violent
crime, no fica on to next of kin and other such situa ons that may arise.

P RO F E S S I O NA L S E RV I C E S

R E S E RVE U N I T

In 2014, the Puyallup Police Department chaplain provided a total of 209 hours to
police opera ons.

EXPLORER POST 530
The Puyallup Police Department Explorer Post #530 is a division of Learning for Life’s Law Enforcement
Career Exploring Program. The program provides career orienta on experiences, leadership
opportuni es and community service ac vi es for teens and young adults.
Explorers receive training in leadership skills, law enforcement protocols, accident
scene procedures, proper equipment use, marksmanship and emergency
response procedures. Puyallup Police Explorers support many community events
such as Meeker Days, the Washington State Fair and Na onal Night Out Against
Crime. Explorers provide security, crowd and traﬃc control at these events as well
as helping McGruﬀ the Crime Dog hand out s ckers to the younger visitors to
these community events.
In 2014, the Puyallup Police Department Explorer Post #530 provided over 3,417
community service hours to the people of Puyallup.

www.puyalluppolice.org
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CRIME PREVENTION

T

he Puyallup Police Department’s Crime Preven on Coordinator became a permanent employee in
2014. The Crime Preven on Coordinator is currently working part me and is reestablishing and
growing several outreach crime preven on and educa on programs.

B L O C K WAT C H
Block Watch (also known as Neighborhood Watch) is a program designed to assist
neighborhood members working together and in partnership with the Police
Department to reduce crime by promptly repor ng suspicious ac vity, behaviors
and people to police as well as sharing that informa on with their neighbors. The
purpose of Block Watch is to have many neighbors watching a er each other’s
safety and their property as if it were their own. Neighbors are asked to be the
extra ‘eyes and ears’ for the police, as they know what is normal for their
neighborhood and what isn’t and who belongs and who doesn’t. Block Watch has
been shown to be the most successful an ‐crime tool and the least expensive
program in the country to help create safe, pleasant and livable communi es.
There are currently 18 oﬃcially registered Block Watch groups. However, there are an addi onal
14 loosely organized neighborhoods that are in the process of organizing and working towards
registering. Puyallup has had Block Watch for over twenty years. Seventeen Block Watch mee ngs were
held over the course of 2014 serving some 458 ci zens.

C R I M E C O N T R O L R O U N D TA B L E ( B U S I N E S S WAT C H )
This quarterly mee ng is open to all businesses within the city with a desire to learn

ps and receive

training in a variety of safety and security topics. Loss preven on and
security personnel, employees with an interest, managers and owners
of various businesses, large and small are welcome. Par cipants of this
group represent, but are not limited to, banks, developers, residen al
managers, car dealerships, major box store and small retail businesses,
restaurants, public agencies and non‐profit organiza ons.

M A N A G E R S ’ N E T W O R K M E E T I N G S ( A PA R T M E N T WA T C H )
This quarterly mee ng is open to all rental housing managers and owners within the City of Puyallup.
Par cipants of this group, whether owning one or many rental housing units are welcome to join,
learning skills to keep their proper es resistant to criminal ac vity and keep their residents safer.
Resident safety mee ngs can be scheduled to share ps on personal, auto and home safety.
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The Ci zens’ Academy is a 12 week, 14 session course designed to provide interested ci zens an
opportunity to learn first‐hand about the Puyallup Police Department opera ons, meet the staﬀ, learn
about the various units within the Department; learn about law enforcement’s role in the Criminal Jus ce
system and experience some of the aspects of being a police oﬃcer. This course is oﬀered annually to
those who live or work in the City of Puyallup. Non‐residents are able to a end on a space available basis.
The purpose of the Ci zens’ Academy is to increase the understanding between ci zens and police and to
build on partnerships to be er address and achieve realis c solu ons to community problems rela ng to
crime.
Ci zens’ Academy was held in the spring of 2014. 21 students
par cipated in the course with several graduates joining the
VIPS (Volunteers in Police Service) program upon comple on.

CRIME PREVENTION

CITIZENS’ ACADEMY

VO LU N T E E RS I N P O L I C E S E RV I C E ( V I P S )
The Puyallup Police Department has a robust volunteer program referred to as Volunteers in Police
Service (VIPS). The volunteer staﬀ serves the police department and the community every day by gree ng
visitors to the police department lobby. VIPS staﬀ the front counter Monday through Friday, 8:00 a.m. to
4:00 p.m. and assist in answering ques ons of the general public, providing driving direc ons, assuring
that the correct forms are available and direc ng people to the proper police department employee to
assist when necessary. You may also see our VIPS out helping to keep city streets safe with the placement
and monitoring of the Radar Speed Trailers. The Puyallup Jail also has a team of volunteers that assist by
providing religious services and coordina ng AA mee ngs for inmates.
In 2014, volunteers provided a total of 3,315 hours to the department and the community.

www.puyalluppolice.org
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CRIME PREVENTION

N AT I O N A L N I G H T O U T A G A I N S T C R I M E
2014 marked the 31st Anniversary for this interna onal celebra on that
con nues to provide a great opportunity for Block Watch Groups to have a fun
event with their neighbors, local police department and city oﬃcials. Na onal
Night Out par cipa on sends a clear message to criminals that neighborhoods
are organized and figh ng back. It also strengthens neighborhood spirit and
police‐community rela ons.
Eighteen Block Watch groups par cipated in the 2014 Na onal Night Out Against Crime party visits by
Puyallup Police, city oﬃcials and Central Pierce Fire and Rescue. Par es were scheduled from 4:30pm to
9pm on Tuesday, August 5th and included BBQ’s, ice cream socials, desserts and appe zer meals. It was
a fun evening for everyone.

BIKE RODEO
In 2014, the Puyallup Police Department held a Bike Rodeo. 47 children ages 4 – 12
years old were able to par cipate in learning bike riding skills on a five sta on riding
course, get their bikes inspected by a trained bike
mechanic, have helmets fi ed correctly to each child
and if they had no helmet one was provided. All had a
great me with our bike oﬃcers!

CRIME PREVENTION THROUGH ENVIRONMENTAL DESIGN (CPTED)
The Crime Preven on Coordinator is cer fied in CPTED and is available to provide property surveys to
make sugges ons on how to make the building and surrounding environment less of a target for
criminal ac vity. Sugges ons are made on what kind of vegeta on should be planted where, how trees
and shrubs should be trimmed, where to install ligh ng and what kind to use and also explaining types of
locks that should be used in specific areas.

22

www.puyalluppolice.org

Another service of the Crime Preven on Coordinator is to make Safety
Presenta ons and provide training to any community group, school group or
business on a variety of topics, such as auto, home, iden ty the , workplace
and personal safety. Addi onally, the Crime Preven on Coordinator
par cipates in safety fairs and other community events, providing brochures
and safety ps.
School groups can make arrangements to visit the Puyallup Police Department and students will be given
a tour of the building, meet police oﬃcers, receive s cker badges, safety coloring books or other
fun police memorabilia.
In 2014 the Crime Preven on Coordinator provided a dozen safety trainings to groups and par cipated in
a variety of Community Safety Fairs through the Puyallup Ac vity Center, Pierce College and other area
businesses and churches, serving over 630 par cipants in all.

CRIME PREVENTION

C O M M U N I T Y O U T R E A C H A N D E D U C AT I O N

C A R S E AT S A F E T Y C H E C K S
Puyallup Police now have two Cer fied Inspec on Technicians trained to inspect and ensure Child Safety
Seats are fi ed properly to each child and installed correctly in vehicles. They hosted a Car Seat Safety
Check event with the SafeKids Organiza on, Mary Bridge Children’s Hospital and Diono Safety Seats in
Spring 2014. 27 child seats were inspected and instruc on provided to caregivers on proper fi ng and
installment of the child safety seats.
Ten addi onal individual inspec ons were provided to children and caregivers in 2014. This service is
available to caregivers who live or work within the city limits on an appointment basis only. To schedule a
car seat safety check, contact our Crime Preven on Coordinator at (253) 841‐5531.

www.puyalluppolice.org
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IN THE COMMUNITY

C H I E F F O R A D AY
Chief for a Day is a program in which the Puyallup Police Department partners with other
local, state and federal law enforcement agencies, hospitals and the community to provide
a day of special a en on to chronically ill children. Members of the Puyallup Police
Department once again par cipated in the “Chief for a Day” program coordinated through
the Washington State Criminal Jus ce Training Commission. Puyallup Police Department’s
2014 “Li le Chief” was Grayson, a spirited young man with a passion for everything law
enforcement. On August 21st, 34 “li le chiefs” and their families from across the state met at the
Showare Center in Kent for breakfast prior to being whisked away to the Washington State Criminal
Jus ce Training Academy in Burien in a police motorcade. Once at the academy, the chiefs were “sworn
in” during an oﬃcial ceremony. A er the ceremony, the chiefs were treated to lunch, par cipated in
interac ve police displays, and played games. It was a fantas c day for Grayson and his family!
A special thanks to the Puyallup Police Associa on, the Washington State Fair,
Olympic Eagle Distribu ng, and all of the City of Puyallup employees who
par cipated in the fundraising BBQ for being generous partners in this event.
Records Supervisor Nichole McNiven coordinated this year’s event and made sure
everything went oﬀ without a hitch.

COPS VS. TEACHERS
The Cops vs. Teachers charity basketball game is an annual tradi on at Ferrucci Junior High where cops
are pi ed against teachers in a compe ve, but fun, basketball game to raise money for a local family in
need. In 2014, the cops and teachers came
together to raise money for Tori, a young girl
diagnosed with stage 4 brain cancer. Everyone
was a winner at this basketball game, with
nearly $6,000 raised to help the family with
care and medical expenses.

SHOP WITH A COP
Each year the Puyallup Police Department partners with the Puyallup School District for
Shop With a Cop. Shop With a Cop is a program in which children from nine Puyallup
elementary schools are treated to a shopping trip and lunch with oﬃcers from the Puyallup
Police Department. Students can buy holiday gi s for themselves and family members at
Wal‐Mart and Fred Meyer through donated gi cards, get a pizza buﬀet lunch at Trackside
Pizza and get some free me to play at Super Jump. These deserving kids have
almost as much fun as the oﬃcers. The kids who par cipate are selected by
school staﬀ based on need and/or other special circumstances.

S A N TA C O P S
A holiday tradi on that began over 21 years ago con nues in Puyallup with the
Santa Cops program. This program is coordinated by an oﬃcer, on his own me, and provides food and
gi s to dozens of families in need each year to ensure they have a holiday season to remember.
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A WA R D S A N D R E C O G N I T I O N

2 0 1 4 A W A R D W I N N ERS
Officer of the Year
Officer Greg Reiber
Corrections Officer of the Year
Officer Alex Hustead
Support Services Employee of the Year
Nichole McNiven

In 2014 the Puyallup Police Department proudly welcomed new
employees and promoted deserving personnel from within. The
Puyallup Police Department also recognizes employees for their
commendable work throughout the year. Welcome and
congratula ons to all our employees for their hard work in 2014.

WELCOME TO PPD

Medal of Merit
Captain Scott Engle
Kari Lucey
Distinguished Service Medal
Sergeant Bob Thompson
Officer Gary Shilley

Oﬃcer Waller

Oﬃcer Beerbower

Correc ons Oﬃcer
Humble

Records Clerk
Ashley Frelin

Life Saving Medal
Officer Mike Melzo
Officer Dan Drasher
Chief’s Award of Excellence
Lieutenant Ed Shannon
Officer Mike Melzo
Kari Lucey
Tacoma/Pierce County DUI Victims’
Information Panel Award
Sergeant Bob Thompson

PROMOTION

25 Year Service Coin
Deputy Chief Dave McDonald
Sergeant Dan Pashon
15 Year Service Coin
Officer Jeff Dreyer
Officer Mitch Myers
Chief’s Coin Presentation
Officer David Obermiller
Officer Mike Melzo
Dispatch Assist. Manager Mark Creley

Sergeant Foj k

RETIRED!

Department Coin Presentation
Strategic Planning Committee
Power Impact Award
Officer Greg Massey
Officer Seth Habeck
Officer Jon Waller
Officer Dan Drasher
www.puyalluppolice.org

Re red Oﬃcer Clark

Re red Oﬃcer Lewis
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LOOKING AHEAD

2015 GOALS
Review and Priori ze Capital Infrastructure Needs and Implement Projects:


Priori ze the Jus ce Center project with firm direc on and meline.



Review technology needs and plan for replacements/upgrades.

Allocate the Requisite Technology Investments to Increase Eﬃciencies in Public Safety:


Leverage technology to assist with the management of public records requests and records storage.



Automate the crime analysis func on with a focus on real‐ me informa on.



Address the development of integrated technology that provides a cohesive approach to cri cal
incidents in the City linking field Incident Command with the EOC.

Implementa on of Opera ons Strategies to Improve the Delivery of Services:
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Transi on the Crime Preven on Coordinator to full me to be er u lize resources.



Oﬀer liaison services to the community to educate, strengthen and protect individuals and
neighborhoods from crime.



Con nued expansion of volunteer services.



Comprehensively target specific problems by focusing on crime trends, career criminals and problem
loca ons with the use of crime analysis and directed enforcement.



Con nued evolu on of the social media portals for rapid repor ng of public safety issues, criminal
ac vity, and collabora on with the public on informa on related to inves ga ons.



Development and implementa on of a strategic plan.



Implement recrui ng strategies that a ract excep onal candidates in the field of law enforcement.



Investment in staﬀ development and succession planning to ensure future proficiencies.



Explora on and development of new partnerships and regionaliza on where benefits can be
achieved in overall eﬀec veness.



Explore, assess and implement eﬃciencies in jail management.



Increase traﬃc safety through enforcement, technology, and educa on.



Maintain 100% compliance with required training and cer fica ons for fully commissioned oﬃcers
under WAC 139‐05‐300 and dedicate staﬀ to maintain records, organize and arrange training, and
seek grants, scholarships and partnerships to minimize associated costs.
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