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OUR MISSION
To work in partnership with the community to support a safe environment
and to reduce crime and the fear of crime.

OUR VISION
Recognized as a premier police department through the utilization of
innovative and progressive policing strategies resulting in a safe community.

OUR VALUES
We Value S.E.R.V.I.C.E.
Safety

Paramount to our success

Ethics

Doing what is right

Respect

Earned through courteous service to the community

Vigilance

Ever Alert

Integrity

Our highest standard of conduct at all times

Compassion

Given to those we serve

Excellence

The standard to achieve in our service

CHIEF’S WELCOME
The men and women of the Puyallup Police Department are honored to share our 2015 annual report with
the community we proudly serve. Effective communication and reporting allows our department to be
transparent and enhances the relationship with our community.

The implementation of our strategic plan in the first quarter of 2015 was quite an accomplishment.
A strategic planning process had not been conducted for approximately ten years. As we moved through
the process, we recognized the importance of working with our stakeholders, both internal and external,
in order to complete this plan. The strategic plan will guide how we address crime and other important
issues over the next five years. Constant review and adjustments to the plan are necessary to ensure our
success. If you wish to review this plan, it can be located in the “About PPD” section of our Puyallup
Police Department website at www.PuyallupPolice.org.

The Puyallup Police Department expanded its crime prevention efforts by making our crime prevention
coordinator full‐time in July of 2015. The position had previously been budgeted at half‐time. The
increased hours provide continuity of service and the ability to develop more robust crime prevention
efforts. We also added to our corps of Volunteers In Police Service (VIPS) this past year. This fantastic
partnership gives back to the community and expands programs that would not exist without our VIPS.

On August 11, 2015, our community was shaken by an unspeakable act of violence. A shooting spree
occurred in the southwest portion of our city leaving one person dead and many lives changed forever.
I couldn’t be more proud of the way your police department and the community responded to this
senseless crime. There were many heroes that took action that day and not all of them were in uniform.
The citizens and the police department rallied to support each other amidst the senseless loss incurred on
that tragic day.

The Puyallup Police Department stands committed to our mission, “To work in partnership with the
community to support a safe environment and to reduce crime and the fear of crime.”

Thank you for your continued support of the finest police agency in the state of Washington!

Bryan Jeter, Chief of Police
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ADMINISTRATION

Bryan Jeter
Chief

Dave McDonald
Deputy Chief

Scott Engle
Captain
Professional Services

Donna Harris
Admin Assistant to Chief

Ryan Portmann
Captain
CID

Kari Lucey
Admin Secretary

Bob Thompson
Captain
Operations

PUYALLUP PD AT A GLANCE
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Tame Ferrin
Support Specialist

Ed Shannon
Lieutenant
Corrections

BUDGET & ACCOMPLISHMENTS
The 2015 budget established for the Puyallup Police Department was $16,647,169. The budget supports
continuous 24 hour operations for both the police and corrections facility, which are maintained at a
level to support safety and quality of service. The personnel costs associated with running an operation
of this degree consumes approximately 59% of the budget. Fixed expenditures associated with
providing law enforcement services such as facility and technology costs account for another 28%. The
remaining balance supports the many
programs outlined in the following pages.

As we enter into 2016, the Department
continues to seek innovative and cost eﬀec‐
tive approaches for training, equipment and
programs which enhance our services to the
community.
In addition, collaborative
approaches with other agencies and
community programs are leveraged to
maximize budget resources.

ACCOMPLISHMENTS
In 2015 the Crime Prevention Coordinator position was brought to full time, providing enhanced service
to the community.
 A partnership was established with Vet Bikes, a non‐profit organization that collects donations of high
quality bicycles and parts to build custom bikes for the rehabilitation of wounded soldiers.
 Chief Jeter was honored to present at the FBI National Academy’s International conference on a Rescue
Team concept developed in Puyallup with the assistance of Central Pierce Fire & Rescue in which medics
get into warm zones of major crime scenes sooner to provide emergency trauma care to gunshot
victims. This concept has been implemented across the state and has gained attention nation‐wide.
 PPD received grant awards for several projects in 2016, including:

A federal grant that enables the department to collaborate with local businesses to strengthen
communication and response in an active shooter situation.

Bureau of Justice Assistance Bulletproof Vest Partnership award which provides up to one‐half
of the funding for each bullet‐proof vest purchased

$87,870 from the Puyallup Tribe of Indians to purchase advanced crime scene equipment
 The Pierce County Regional Child Abduction Response Team (CART) received National CART
Certification. The Puyallup Police Department’s Major Crimes Unit is a large part of this team and
participated in the exercise to attain the national certification.
 The Department was honored to work with the Behind the Badge Foundation and Washington State
Fair to host an event for the survivors of law enforcement oﬃcers killed in the line of duty. Survivor
families were treated to a day at the Fair escorted by oﬃcers from Puyallup and surrounding agencies.
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ACCOUNTABILITY
Furthering our commitment to provide the community with a level of service found in our core values, the
Puyallup Police Department maintains a method of receiving and processing comments and/or complaints
regarding staﬀ performance. The Personnel Complaint/Commendation Form (PCF) provides citizens with
the ability to communicate a concern or express appreciation for the conduct of any department
employee. This can be done by talking with a supervisor by telephone, by filling out a form at the police
station, emailing the police department or through direct contact with any supervisor. When a report is
filed that may indicate a possible violation of department policy, the complaint is referred to the
supervisor of the employee. The supervisor will gather information regarding the circumstances
surrounding the complaint and will ensure that the PCF moves through the chain of command. In more
serious cases, the complaint will be assigned directly or referred by the Deputy Chief to the appropriate
command level oﬃcer for an Administrative Investigation (AI). If the finding warrants, appropriate
disciplinary action or training will be administered. With both PCF and AI complaints, the complainant will
be notified of the outcome.
The PCF data for 2015 documents a total
of 66 reports received. Some reports
involve multiple staﬀ members, leading
to a total of 87 outcomes. Of that total,
63 were commendations. The remaining
reports included complaints, of which
three were determined to be sustained,
one was exonerated, six were
not‐sustained, and 14 were unfounded.
The chart to the left provides a view of
the PCF findings for the year 2015.

The second chart compares the number
of report outcomes for PCF’s submitted
for the years 2013 through 2015. In
addition to the PCF's processed, the
Puyallup Police Department conducted
three Administrative Investigations
(AI’s) in 2015. Every AI includes a
complete review of the allegations and
correlating policy violations that are
asserted in the complaint. The
investigations led to a total of three
sustained findings.
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OPERATIONS DIVISION
The mission of the Puyallup Police Department’s Operations Division is to maintain
vigilance while actively seeking and using relevant information to reduce crime and
the fear of crime.
The Operations Division is the largest division in the Police Department. The division consists of a captain,
5 sergeants, 31 commissioned officers, one Police Service Specialist and one Police Support Specialist. The
division is organized into four patrol squads and a Traffic Unit.
Responsibility for the following collateral duty assignments falls under the Operations Division: Bicycle
Patrol, K9, Special Weapons and Tactics (SWAT), Civil Disturbance Team, Lab Team, Honor Guard and the
Major Collision Response Team.

P A T R O L UNIT
Patrol officers are the primary call responders and are the officers driving
through neighborhoods and patrolling businesses. Patrol officers make up the
largest, and most visible unit, in the Police Department. Each of the four patrol
squads consist of a sergeant and six to eight officers. Patrol officers work 12‐hour
shifts, which are broken into dayshift and nightshift.
In 2015, the Puyallup Police Department responded to 34,782 calls for service.
Additionally, the officers themselves initiated another 32,070 calls in proactive
enforcement (traffic stops, suspicious subjects, security checks, etc). In total, the Puyallup Police
Department handled 66,852 calls for service, most of which were handled by officers in the Patrol Unit.

TRAFFIC UNIT
The mission of the Traffic Unit is to improve the safe and efficient flow of
vehicular traffic and collision reduction throughout the City of Puyallup by
directed enforcement, engineering and education. In order to accomplish their
mission, the Traffic Unit is staffed with a sergeant, two traffic officers and a
Police Service Specialist, whose primary responsibility is parking enforcement.
Some examples of enforcement and education tactics used by the traffic unit
include the use of radar and LIDAR speed detection devices, school zone and
crosswalk emphases, multi‐agency partnerships such as Target Zero DUI
emphasis events, seat belt and distracted driving enforcement, other programs
utilized are the radar speed trailers and the photo red light program.
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OPERATIONS DIVISION
TRAFFIC STOPS & CITATIONS ISSUED
The Puyallup Police Department actively enforces traffic laws in an effort to increase safety. The stops
result in a number of citations being issued for violations as well as individuals arrested for criminal
offenses such as DUI. The following charts detail the total number of traffic stops conducted by Puyallup
Police officers as well as the total number of DUI arrests made.

*In 2015, vacancies and injuries in the traﬃc unit resulted in nearly 4,000 fewer traﬃc stops completed.

PHOTO ENFORCEMENT
The City of Puyallup currently has 13 camera locations at six intersections for red light photo
enforcement. The goal of the photo enforcement program is to reduce serious injury and fatality
collisions by changing driver behavior. Further, photo enforcement cameras allow for traffic enforcement
to occur without having to place officers to each intersection. The program enables the department to
assign officers to enforcement efforts in other locations and allowing the red light cameras to act as a
force multiplier.
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OPERATIONS DIVISION
PURSUIT MONITORING
Vehicle pursuits expose citizens, law enforcement officers and fleeing violators to possible serious risk.
Officers must weigh the safety of the public and themselves against their law enforcement duty to
apprehend violators of the law when determining if they will engage or continue a pursuit. The Puyallup
Police Department reviews all pursuits in which officers are involved, including those that began in
another jurisdiction and continued into the city limits of Puyallup. Pursuits are reviewed to ensure
adherence to policy and to minimize the risk of pursuit related collisions.

MAJOR COLLISION RESPONSE TEAM
The
Puyallup
Police
Department
participates in a regional collision
investigation team, the Major Collision
Response Team. The team was formed to
assist agencies with the investigation of
serious injury or fatal collisions and is also
called upon to assist detectives from
participating agencies in the technical
diagraming of crime scenes. The team is
comprised
of
specially
trained
investigators from Bonney Lake, Dupont,
Lakewood, Fife, Sumner and Puyallup
police departments.
In 2015 members of the Puyallup Police Department responded to 18 serious injury or fatality collisions in
support of the Major Collision Response Team. Of those, 12 were for incidents within the city limits of
Puyallup and included two fatality collisions.
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OPERATIONS DIVISION
SPECIAL WEAPONS AND TACTICS (SWAT)
The Puyallup Police Department is a member agency of Metro SWAT. Metro SWAT is comprised of
29 oﬃcers from Bonney Lake, Fife, Puyallup, Lakewood, Milton, Steilacoom, and Sumner. Central Pierce
Fire and Rescue provides an additional team of six specially trained tactical medics. The Puyallup Police
Department currently has four oﬃcers on the SWAT team. Despite being considered a collateral duty,
oﬃcers assigned to SWAT spend at least 280 hours per year training with the team. Additionally, oﬃcers
who have a specialized role on the team (breacher, sniper) receive in excess of 100 hours of additional
training annually. In 2015, Metro SWAT conducted 20 missions in support of its member agencies.

K9 UNIT
The K9 Unit consists of two Patrol Generalist (tracking) teams. Currently
our K9 teams are comprised of Officer Karuzas with his partner Maverick
and Officer Hurley and his partner Marshal. The purpose of a generalist
K9 team is to apprehend offenders and/or locate evidence.
The Puyallup Police Department is a member agency of the Pierce County
Metro Canine Unit (Metro K9). Metro K9 was formed in an effort to
better serve the citizens of Pierce County. The unit is based upon the premise that all police K9s,
regardless of their agency, are expected to be trained to the same high standards and that the agencies
should work together to provide exceptional service to the various communities represented. The Pierce
County Metro Canine Unit is comprised of teams from Fife, Lakewood, Tacoma, Pierce County Sheriff’s
Department and the Puyallup Police Department. Pierce Metro Canine serves several additional cities
who are signatory to the Pierce Metro Canine Agreement but do not have K9 teams of their own.

In 2015 the Puyallup Police Department received a donation of a granite marker to be placed
in the flower bed in front of the police station to memorialize K9 Dakota who was killed in the
line of duty on February 5, 2006. A special “Thank You” to Memorial Park Cemetery in Tulsa,
Oklahoma for their donation of the memorial marker in memory of Dakota.
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OPERATIONS DIVISION
CALLS FOR SERVICE
Calls for service are classified into two categories, dispatched calls for service and on‐view calls for
service. Dispatched calls for service represent calls that originate from the 911 dispatch center as a result
of someone calling to report a problem or crime. On‐view calls for service represent those incidents
where an oﬃcer observes suspicious activity,
a crime in progress or a traﬃc violation and
makes contact based on his/her observations.
The chart depicts the combined total of
dispatched and on‐view calls for service.

CRIME REPORTING
The Puyallup Police Department collects data annually on each single crime occurrence reported. That
data is reported to the FBI through the National Incident‐Based Reporting System (NIBRS). The FBI
reports data in two separate oﬀense categories, Group A and Group B crimes. Group A consists of
46 specific crimes within 22 oﬀense categories. NIBRS can furnish information on nearly every major issue
facing law enforcement today, including white collar crime, terrorism, narcotic oﬀenses, crimes of abuse,
organized crime, weapon and drug oﬀenses. Below is a sample of Group A oﬀenses as reported by the
Puyallup Police Department in 2015.

* In previous versions of the Puyallup Police
Department Annual Report only the “Forcible
Rape” oﬀense code was reported, which is one
of four Forcible Sex Oﬀense codes in NIBRS. To
more accurately reflect crime in Puyallup, we
will now be repor ng on all Forcible Sex
Oﬀenses. The numbers shown for 2014 and
2015 are all oﬀense codes within the Forcible
Sex Oﬀense category of NIBRS.
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CRIMINAL INVESTIGATIONS DIVISION
The Criminal Investigations Division (CID) is divided into two units, Major Crimes Unit (MCU) and Special
Investigations Unit (SIU).
The Major Crimes Unit, comprised of a sergeant and four detectives, is
responsible for follow‐up investigations on criminal allegations involving
crimes against persons. Crimes against persons, e.g., murder, assault,
robbery, kidnapping, rape, domestic violence, and child and elder abuse,
involve cases where the victims are individuals. MCU detectives are also
responsible for monitoring the registered sex oﬀenders in the city and
for making community notification when a Level II or Level III sex
oﬀender moves into a neighborhood.
The Special Investigations Unit is made up of a sergeant, four
detectives, one property/evidence technician, and a detective who is
assigned to the regional DEA narcotics enforcement task force. Detectives assigned to SIU are
responsible for the investigation of crimes involving property, fraud, vice and narcotics. Property crimes
investigated by SIU detectives include burglary, theft, arson, drug crimes, identity theft and fraud.
Thousands of police reports written by oﬃcers in the Operations Division are referred to CID each year.
Based on each case’s solvability factors, they may be assigned to a detective for follow‐up investigation.
In 2015 a total of 552 cases were assigned to the Criminal Investigations Division.

SEX OFFENDER VERIFICATION
The Puyallup Police Department Major Crimes Unit is responsible for ensuring registered sex oﬀenders
are residing at the addresses they reported to be at on their registration forms. In 2015, detectives made
57 face to face verifications for sex oﬀenders registered in the city limits of Puyallup. Currently there are
67 sex oﬀenders registered to live in the city limits of Puyallup. For more information on sex oﬀender
registration requirements in Washington State, visit www.waspc.org/sex‐oﬀender‐information.
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CRIMINAL INVESTIGATIONS DIVISION
MAJOR C R I M E S UNIT CASE REVIEW
Detectives assigned to the Major Crimes Unit carry a large case load and are on call 24/7 to respond and
assist oﬃcers in processing crime scenes and other emergency situations. Investigations can be long,
complex and highly specialized. In the month of August 2015, MCU detectives were called from one major
crime scene to the next resulting in hundreds of hours of overtime, all in addition to their regular case
load. Below is a summary of a few cases MCU was called to investigate during the month of August alone.
 On Tuesday, August 11, 2015 Puyallup Police oﬃcers responded to the area of the 600 block of 14th St
SW for a “shots fired” call. Responding patrol oﬃcers and detectives quickly converged on the area
and engaged a suspect that had gone on a shooting spree with multiple firearms. The suspect shot
and killed a homeowner, indiscriminately fired several shots into neighborhood homes and robbed a
woman of her vehicle, the suspect also shot at several police oﬃcers. The suspect led police on a
21 block chase which ended after police shot him and took him into custody as he attempted to car
jack another victim at gun point. The Puyallup Police Major Crimes Unit led the investigation, which
was aided by several partner agencies known as the Cooperative Cities Crime Response Unit.
 On August 4th 2015, a bank in the 4000 block of S. Meridian was robbed by a lone suspect.
A physical description was broadcast to responding patrol units who were mobilizing in the
immediate area. Detectives quickly reviewed surveillance footage and tips from social media which
soon gave detectives a break in the case. Plainclothes detectives located the suspect at a Puyallup
residence as he was attempting to flee in his vehicle. A short pursuit culminated with the
suspect’s arrest at a nearby mall. Detectives served a search warrant on the suspect’s vehicle and
residence which yielded the stolen currency and drugs.


A woman was found unconscious in her car in a downtown apartment parking lot in early August
2015. The victim had been severely beaten and was unable to communicate for several days.
Detectives interviewed the victim in the case and found that a subject in the apartment complex was
promoting prostitution by forcing the victim into prostitution. Major Crimes Unit detectives
arrested the suspect and served a search warrant at his apartment. A handgun and cell phones used
in his prostitution business were located.

 Investigators from Child Protective Services (CPS) contacted the Major Crimes Unit to request
assistance in locating an endangered newborn baby whose birth was deliberately hidden from CPS.
The baby was believed to have been born with drug exposure and had not received adequate medical
treatment. Major Crimes Unit detectives partnered with the FBI and, after a lengthy investigation,
subsequently located the baby with the grandparents and mother in Eastern Washington.
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CRIMINAL INVESTIGATIONS DIVISION
SPECIAL INVESTIGATIONS UNIT CASE REVIEW
 Special Investigations Unit detectives and oﬃcers from the POP Unit were tasked with resolving an on
going neighborhood issue which included drug sales, stolen vehicles and repeated calls for disorderly
conduct. After conducting a narcotics investigation, detectives were able to secure a search warrant
for the residence. Detectives arrested several subjects from the home and worked with the city code
compliance department to vacate the residence, while filing criminal drug charges on the primary
occupants.
 In response to several complaints of drug dealing and prostitution in the area of a local hotel,
detectives initiated an undercover operation and began communicating with a subject who was
promoting prostitution via the internet. Detectives subsequently set up an undercover meeting and
arrested a 27 year‐old subject for prostitution and her associate was also arrested for promoting
prostitution and felony narcotics charges.
 During the months of February and March 2015, Special Investigations Unit detectives received several
complaints of graﬃti and drug dealing occurring in the northeast portion of the city. Detectives began
surveillance in the vicinity and initiated a narcotics investigation. Several controlled undercover
transactions were made by detectives which ultimately led to multiple search warrants and the
seizure of a large quantity of butane hash oil (BHO).
 In May of 2015 members of SIU conducted a narcotics investigation that targeted a known heroin
dealer in a quiet southeast neighborhood. Detectives successfully infiltrated the drug ring during a
three month operation that culminated with a SWAT search warrant service, an arrest of a prolific
heroin dealer, and the recovery of several firearms and stolen property from a residence.
 SIU Property crimes detectives conducted an investigation in which a suspect had stolen several
hundred thousand dollars worth of medical equipment from a local medical company and re‐sold it
online. Detectives were successful in tracking the stolen equipment and subsequently contacted the
suspect at his job site. The suspect provided a full confession, leading to several felony counts of theft
and traﬃcking in stolen property charges through the Pierce County Prosecutors Oﬃce.
 SIU detectives worked with the local auto theft task force and arrested a subject for stealing new cars
from dealership lots. Detectives learned the identity of the suspect by conducting surveillance and by
researching video of the suspect as he committed the crimes. Many of the stolen cars were located
and returned to the dealerships.
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CRIMINAL INVESTIGATIONS DIVISION
PROPERTY AND EVIDENCE
The Puyallup Police Department employs one full‐time civilian employee responsible for crime scene
processing, evidence collection and property control. Property & Evidence is a division of the Special
Investigations Unit. The Property & Evidence Technician is responsible for keeping track of evidence and
maintaining the chain of custody, recovering stolen and found property and for dealing with seized
contraband in addition to crime scene processing.

2015 Property & Evidence Activity


5,631 items of incoming property processed from over 9,700 cases



873 narcotics and narcotics‐related items received



1,193 disposal/release transactions completed



106 firearms received
 33 firearms disposed of by release or destruction



121 bicycles received
 23 bicycles donated
 62 bicycles released to owner

PRESCRIPTION PILL DRUG DISPOSAL
The Prescription Pill Drug Disposal (P2D2) program provides communities with a proper method of
pharmaceutical disposal that aims to eﬀectively reduce the misuse and abuse of prescription drugs while
also conserving the quality of water and wildlife for future generations. With the P2D2 drop box located
in the Puyallup Police Department lobby, citizens can safely dispose of unused, unwanted and expired
prescription medications. After these drugs are anonymously deposited to the secure drop box, the
drugs are properly incinerated, which prevents them from falling into the hands of children or others.
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CORRECTIONS
The City of Puyallup Jail was built in 1968 as a 21‐bed facility.
In 1993 the jail received a major remodel which included the
addition of a vehicle sally port, recreation area, multi‐purpose
room, and oﬃce space. After the remodel, the jail was
designated as a correctional facility as defined by RCW
70.48. Currently, the jail operates as a 52 bed adult
misdemeanor facility (40 male and 12 female), which
incarcerates inmates for up to one year.
The jail is operated by the Puyallup Police Department and
serves the Puyallup Municipal Court. As a result of being the
only operational jail in Eastern Pierce County, the institution maintains interagency agreements for
correctional services with several local law enforcement agencies and municipal courts. To oﬀset the
cost of managing the jail, agencies are charged a daily fee to incarcerate inmates under their
jurisdiction. At a cost to defendants, the correctional facility accepts local, regional and out of state court
commitments for defendants that have been ordered to serve their jail sentences locally.
A team of twelve corrections oﬃcers, all of whom are trained and certified by the Washington State
Criminal Justice Training Commission, operate the jail. At full staﬀ, the command structure of the
Puyallup Jail consists of one lieutenant, two sergeants and ten oﬃcers.
In the Puyallup City Jail, the paramount mission is to uphold the constitutional rights of all inmates while
providing safety, security, and control of the institution. By those principles, inmate rights are preserved.
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PROFESSIONAL SERVICES
The Professional Services Division consists of an array of units, all of which
provide support to the eﬀective and eﬃcient day‐to‐day operations of the Puyallup
Police Department. The Division includes the Puyallup City Jail, Records Unit, Problem
Oriented Policing Unit, Crime Prevention, Public Relations/PIO, Internal Aﬀairs and
Training. The mission of the Professional Services Division is to support the overall
operations of the department while also fostering positive community connections
through enhanced crime prevention programs and partnerships.

PROBLEM ORIENTED POLICING (POP) UNIT
The Puyallup Police Department’s Problem Oriented Policing (POP) Unit
was formed to provide a proactive approach to fighting crime within our
city. As a part of this approach, the department looks at ways to prevent
and reduce crime by working in partnership with citizens to create a safe
place to live, work and play. The POP Unit is comprised of a sergeant, two
full‐time police oﬃcers, a school resource oﬃcer and a full‐time crime
prevention coordinator. The school resource oﬃcer is a fully
commissioned, uniformed police oﬃcer who works at all Puyallup School
District schools within the city limits, with a primary focus on Puyallup
High School. In 2015, the crime prevention coordinator was increased to full‐time, providing enhanced
service to the community. Also in 2015 an oﬃcer was temporarily assigned as a Community
Outreach Oﬃcer reporting to the POP Unit sergeant.
In 2015 a majority of the focus of the POP Unit was on addressing the long‐term criminal and nuisance
activity occurring at problem houses and in public areas of the city. Chronic nuisance properties are often
a haven for criminal activity and in turn have an increased number of calls for service by police and fire.
POP oﬃcers work closely with the city’s code compliance oﬃcer to develop plans and initiate the process
of yellow‐tagging, cleaning up and in some cases vacating the homes.
In addition, our community (like many others) has experienced an influx of homeless individuals. Within
this societal group, there are a number of individuals that have frequent contact with police for
non‐criminal activity. This prevents oﬃcers from conducting proactive patrols to address crime issues in
the City of Puyallup. In early December, the Puyallup Police Department temporarily reassigned an oﬃcer
to assume the duties of Community Outreach Oﬃcer (COO). The oﬃcer assigned to this position had
already experienced success in developing a network of service providers in the community and
connecting those in need with the appropriate providers. The department evaluated the early successes
achieved by this oﬃcer while performing the duties in a limited capacity. It is anticipated that the full time
COO assignment will lead to a reduction in repeated calls for service regarding issues that are not criminal
in nature. Providing a consistent contact for quality of life issues will benefit the community. SERVICE in
action!
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PROFESSIONAL SERVICES
RECORDS UNIT
The records clerks are the first point of contact for many citizens, whether by phone or in person at the
Police Department. The Records Unit is part of the Professional Services Division and is made up of one
records unit supervisor and two full‐time records clerks. The Records Unit is responsible for many
important day‐to‐day functions of the Puyallup Police Department, including police report intake, case
management and storage, public disclosure, concealed pistol licenses and fingerprinting.

RESERVE UNIT
You may not know it, but you have seen Reserve Police
Oﬃcers driving police vehicles, working the route at the
Daﬀodil parade, or answering your call for service when
you have needed help. They wear a full police uniforms
and are equipped with all the usual equipment. At first
glance you may think it’s just a regular police oﬃcer
working their shift, but they are citizens who are
volunteering their time as Puyallup Police Reserve
Oﬃcers. Reserve Oﬃcers are a unique type of individual.
They may be a civic‐minded and service oriented person
with a regular full time job who just wants to “get
involved” in their community. They may be a young man or woman that wants to get into law
enforcement as a career and are willing to give their time to gain valuable experience in this exciting
career field. They are dedicated and motivated individuals who give their own time and energy to help
make Puyallup a better place to live, work or visit.
Reserve oﬃcers receive extensive training to serve as “auxiliary” police oﬃcers. They are not used to
replace regular police oﬃcers, instead they are used to supplement and assist patrol oﬃcers in the field.
Reserve oﬃcers can also assist when unexpected events strike our community such as a major crime
scene or a natural disaster. The Puyallup Police Department Reserve Unit is overseen by a sergeant and
consists of three reserve oﬃcers. In 2015, these oﬃcers volunteered their time and worked over
806 hours to help keep the streets of Puyallup safe.
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PROFESSIONAL SERVICES
CHAPLAIN
The Puyallup Police Department has a volunteer Chaplain to provide emotional support to all members of
the police department, their families and members of the public in the event of a crisis. The Chaplain also
provides grief counseling services for members of the department and the community. Chaplains are
on‐call 24‐hours a day, seven days a week, 365 days a year and respond to calls involving drug and alcohol
abuse, suicide, natural or suspicious death, victims of violent crime, notification to next of kin and other
such situations that may arise. In 2015, Chaplain Boisture
volunteered 286 hours in service to the Puyallup Police
Department and the citizens of Puyallup.
On March 27, 2015, Chaplain Mike Boisture was awarded the
“Steadfast” award from the Tacoma‐Pierce County Chaplaincy
for his faithful service to the program.

PUYALLUP POLICE EXPLORER POST #
The Puyallup Police Department Explorer Post #530 is a division of
Learning for Life’s Law Enforcement Career Exploring Program.
The program provides career orientation experiences, leadership
opportunities and community service activities for teens and
young adults between the ages of 15‐21. Explorers receive training
in leadership skills, law enforcement protocols, collision scene
procedures, safe and proper equipment use, firearms
marksmanship and emergency response procedures.

Puyallup Police Explorers support many community events such as Meeker
Days, the Washington State Fair and National Night Out Against Crime.
Explorers provide security, crowd and traﬃc control at these events as well as
helping “McGruﬀ the Crime Dog” hand out stickers to children during these
community events. In 2015, Puyallup Police Explorer Post #530 contributed
over 2,978 hours of community service to the citizens of Puyallup.
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PROFESSIONAL SERVICES
IN‐SERVICE TRAINING
The Puyallup Police Department believes that continuing education and training is necessary for providing
eﬀective and eﬃcient public safety services to the citizens of Puyallup. The training unit is led by the
Professional Services Captain and all department training is developed and coordinated by the
Administrative/POP Sergeant and a training coordinator (who also serves as an administrative secretary).
Washington Administrative Code states that all commissioned peace oﬃcers must complete a minimum
of 24‐hours of in‐service training annually. In 2015 Puyallup commissioned oﬃcers surpassed that number
by 395%, spending over 6,419 hours in training. This number includes putting two entry level oﬃcers
through the 720‐hour Basic Law Enforcement Academy (BLEA) and a third entry level oﬃcer who began
BLEA training in 2015 with a graduation in early 2016. The department, as a whole, including
commissioned oﬃcers, corrections, support staﬀ, reserve oﬃcers and the police chaplain had over
7,567 training hours in 2015. This is an average of 94.6 hours per department member.

SOCIAL MEDIA
The Puyallup Police Department is active in social media with our @PuyallupPD Twitter profile and
Puyallup Police Department Facebook page. Social media helps the Puyallup Police Department to get
timely and emergency information out to the public, is used to solve crimes and helps the Puyallup Police
Department to connect with the community by promoting conversation. By using social media, the
Puyallup PD is able to connect in a way that we had not been previously able to, it is an important
relationship building tool.
Social media has also been an important crime fighting tool for the Puyallup Police Department. There
have been several instances of suspects being identified and taken into custody within only hours after a
post on social media. Currently the Puyallup Police Department has over 8,900 followers on Twitter and
over 19,000 likes on Facebook, an increase of over 220% from the amount of likes last year.
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New for 2016, Puyallup PD is on Instagram!

CRIME PREVENTION
The Puyallup Police Department’s Crime Prevention Coordinator became a full time employee in July,
2015. The Crime Prevention Coordinator is responsible for many community and business‐oriented
programs in the City of Puyallup. These programs improve the quality of life for everyone—residents,
businesses and visitors. Examples of the programs available through the Puyallup Police Department
Crime Prevention Coordinator include: Block Watch, National Night Out Against Crime, Apartment
Manager Network Meetings, Citizens’ Academy, Crime Prevention Through Environmental Design
(CPTED) consultations and many, many more.
Another service of the Crime Prevention Coordinator is to make safety presentations and provide training
to community, school or business groups on a variety of topics, such as auto, home, workplace and
personal safety. The Crime Prevention Coordinator is also certified to conduct car seat safety checks.
As a result of the many partnerships between police, residents and businesses, crime prevention
programs are flourishing.

BLOCK WATCH
Block Watch is a program designed to assist neighborhood members working together and in partnership
with the Police Department to reduce crime by promptly reporting suspicious activity, behaviors and
people to police as well as sharing that information with their neighbors. Block Watch has been shown to
be the most successful anti‐crime tool and the least expensive program in the country to help create safe,
pleasant and livable communities. There are currently 33 oﬃcially registered Block Watch groups in the
City of Puyallup.

NATIONAL NIGHT OUT AGAINST CRIME
2015 marked the 32nd Anniversary for this International celebration that
continues to provide a great opportunity for Block Watch Groups to have a fun
event with their neighbors, police department employees and city oﬃcials. National
Night Out participation sends a clear message to criminals that neighborhoods are
organized and fighting back. It also strengthens neighborhood spirit and
police‐community relations. In 2015, 21 Block Watch groups participated in National Night Out Against
Crime with party visits by Puyallup Police, city oﬃcials and Central Pierce Fire and Rescue.
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CRIME PREVENTION
CITIZENS’ ACADEMY
The purpose of the Citizens’ Academy is to increase the
understanding between citizens and police and to build on
partnerships to better address and achieve realistic
solutions to community problems relating to crime.
The Citizens’ Academy is a 12 week, 14 session course
designed to provide interested citizens an opportunity to
learn first‐hand about Puyallup Police Department
operations, meet the staﬀ, learn about the various units within the Department, learn about law
enforcement’s role in the Criminal Justice system and experience some of the aspects of being a police
oﬃcer. This course is oﬀered annually to those who live or work in the City of Puyallup. Non‐residents are
able to attend on a space available basis. The citizens’ Academy was held in the spring of 2015 with
24 students participating and 8 graduates joining Volunteers in Police Service upon completion.

VOLUNTEERS IN POLICE SERVICE (VIPS)
The Puyallup Police Department has an active and growing volunteer
program referred to as Volunteers in Police Service (VIPS). The
volunteer staﬀ serves the Police Department and the community by
greeting visitors to the police department lobby. VIPS staﬀ the front lobby counter Monday through
Friday, 8:00 a.m. to 4:00 p.m. and assist in answering questions of the general public, providing directions
and assisting visitors to find the proper police department staﬀ member to assist when necessary. They
provide support for Crime Prevention and assist during community safety fairs and special events.
A special cadre of VIPS comprise the Disabled Parking Enforcement Team. They undergo special training
and receive a special commission to write tickets for those parked illegally in disabled parking spaces.
VIPS can be seen providing citizens’ patrols in our neighborhoods and business districts. They patrol the
commuter parking lots as well as the hospital and assist with patrols at special events. VIPS also work on
the Graﬃti Eradication Team and deploy the Radar Speed Trailers. The Puyallup Jail also has a team of
volunteers that assist by providing religious services and coordinating AA meetings for inmates.

In 2015, volunteers provided a total
of 4,436 hours to the department
and the community.
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PPD IN THE COMMUNITY
WASHINGTON STATE FAIR
The Washington State Fair, formerly known as the Puyallup Fair, is
the largest single attraction held annually in Washington State and
ranks as one of the largest fairs in the world. Each September the
streets of Puyallup line with vendors, visitors, rodeo cowboys and
bulls to kick‐oﬀ the 17‐day run of the fair. To accommodate the
resources required to provide for the safety and security of over
one‐million annual guests to the fair, the Puyallup Police
Department conducts traﬃc control outside of the fairgrounds as well as oversees the internal security at
the fair. During fair time, the Puyallup Police Department remains vigilant in providing public safety
functions outside of the fairgrounds, including emergency response, criminal investigations, customer
service and controlling the eﬃcient and eﬀective flow of vehicle and pedestrian traﬃc. The Puyallup
Police Department works closely with Central Pierce Fire & Rescue, Washington State Fair directors,
the 911 dispatch center, private security vendors and other city staﬀ to provide the best coordination
possible.
Due to the magnitude of the public safety operation dedicated to the Washington
State Fair, 24% of the Puyallup Police Department’s annual overtime budget is
expended during fair time. This not only provides an economic impact, but also a
strain on oﬃcers and staﬀ who work extra hours each September.
In 2015, 70 oﬃcers from 14 regional law enforcement agencies were hired to provide
police services inside the fairgrounds and Puyallup Police Department employees
worked a total of 2,486.75 overtime hours during the Washington State Fair.

COMMUNITY RECOGNITION
On June 24, 2015, Captain Bob Thompson was recognized by the Tacoma/Pierce
County DUI and Traﬃc Safety Task Force and the Washington Traﬃc Safety
Commission for his 10 years of service as the Law Enforcement Liaison to the state.
He is well known and respected state‐wide for his dedication to traﬃc safety.

Oﬃcer Gary Shilley was recognized by the South Hill Rotary at their annual Community
Service Award luncheon on May 14, 2015 for his contributions to the community with
the Santa Cops program. Oﬃcer Shilley was the co‐founder of this program in 1992 and
had given selflessly to this program every year until 2014, which was the final year for
the Puyallup Santa Cops program. Oﬃcer Shilley’s eﬀorts have ensured that families in
the Puyallup community had food and gifts for Christmas.
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PPD IN THE COMMUNITY
COPS VS TEACHERS
On March 25, 2015 oﬃcers from Puyallup Police Department and other surrounding agencies took on
teachers from the Puyallup School District in the 6th Annual Cops vs. Teachers charity basketball game at
Ferrucci Junior High School. Proceeds from the 2015 game supported five year old Isaac Evans who was
diagnosed with a rare type of cancer called neuroblastoma. This type of cancer occurs most often in
infants and young children and aﬀects the nervous system. Although the teachers ended up edging out
the cops, everyone was a winner with an amazing $17,000 raised to help Isaac in his fight against cancer.

SHOP WITH A COP
Each year the Puyallup Police Department School Resource Oﬃcer partners with the Puyallup School
District for “Shop With a Cop”. This program treats children from nine Puyallup elementary schools to a
shopping trip and lunch with oﬃcers from the Puyallup Police Department. Local businesses donate gift
cards which the children can use to purchase holiday
gifts for themselves and family. These deserving kids are
chosen by school staﬀ based on a need or other special
circumstances. It’s unsure to say who has more fun, the
cops or the kids. Fred Meyer, Best Buy, Super Jump and
Trackside Pizza provided donations to the 2015 Shop
With a Cop program.

S P E C I A L O LY M P I C S “ T I P ‐ A ‐ C O P ”
“Tip‐A‐Cop” is an annual event in which law enforcement oﬃcers serve
as guest waiters to collect tips at Red Robin Restaurants in support of
Special Olympics of Washington. Tip‐A‐Cop generates community
goodwill and raises public awareness for Special Olympics. The
2015 “Tip‐A‐Cop” brought oﬃcers from Puyallup Police Department
together at two Red Robin locations and raised $6,461.03 for Special
Olympics athletes in our community.
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ACKNOWLEDGMENT & ACCOLADES
WELCOME

Oﬃcer
Elijah Allman

Corrections Oﬃcer
Jeremy Bledsaw

Records Clerk
Andrae Cavoto

Oﬃcer
Reserve Oﬃcer
Stephen Hass Andrew Rosenthal

Oﬃcer
Jordan Wicks

FAREWELL
Captain Dalan Brokaw retired from the Puyallup Police Department with 26 years
of service, 22 years of which were serving the Puyallup community. Detective Scott
Bramhall retired from the Puyallup Police Department with 33 years of faithful
service to Puyallup.
The dedication and expertise of Captain Brokaw and Detective Bramhall will truly
be missed.

Captain
Dalan Brokaw

Detective
Scott Bramhall

2015 AWARD RECIPIENTS
MEDAL OF HONOR

MEDAL OF MERIT

Detective Scott Bramhall
Oﬃcer Micah Wilson

Captain Scott Engle
Kari Lucey

MEDAL OF VALOR

CHIEF’S AWARD OF EXCELLENCE

SERVICE COIN RECIPIENTS

Deputy Chief Dave McDonald
Sergeant Dan Pashon
Sergeant Tamera Pihl
Sergeant Terry Young
Sergeant Joe Pihl
Sergeant Mike Kowalski
Oﬃcer Greg Reiber
Oﬃcer Matt Hurley
Oﬃcer Jon Waller

Sergeant Terry Young
Oﬃcer Eric Lewis

ͫͨ YEARS
Sergeant Dan Fralick

HERM CARVER PROBLEM
ORIENTED POLICING AWARD

ͪͭ YEARS
Oﬃcer Steve Pigman
Sergeant Mike McMullen

LIFE SAVING MEDAL
Sergeant Mike McMullen
Oﬃcer Steve Pigman
Oﬃcer Jake Thompson

Oﬃcer Jeﬀ Bennett

OFFICER OF THE YEAR
Oﬃcer Steve Pigman

CORRECTIONS OFFICER
OF THE YEAR
Oﬃcer Rebecca Rhodes

SUPPORT SERVICES EMPLOYEE
OF THE YEAR
Heidi Crawford

ͪͨ YEARS
Tame Ferrin
Donna Harris
Heidi Crawford
Sergeant Tamera Pihl
ͩͭ YEARS
Oﬃcer John Berg
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2016 GOALS
Review and Prioritize Capital Infrastructure Needs and Implement Projects:


Prioritize the Justice Center project with firm direction and timeline.



Review technology needs and plan for replacements/upgrades.

Allocate the Requisite Technology Investments to Increase Eﬃciencies in
Public Safety:


Leverage technology to assist with the management of public records requests and records storage.



Address the development of integrated technology that provides a cohesive approach to critical incidents
in the City, linking field Incident Command with the EOC.

Implementation of Operations Strategies to Improve the Delivery of Services:


Eﬀectively utilize our strategic plan to:


Oﬀer liaison services to the community to educate, strengthen and protect individuals and neighbor‐
hoods from crime.



Continued expansion of volunteer services.



Comprehensively target specific problems by focusing on crime trends, career criminals and prob‐
lem locations with the use of crime analysis and directed enforcement.



Continued evolution of the social media portals for rapid reporting of public safety issues, criminal
activity, and collaboration with the public on information related to investigations.



Implement recruiting strategies that attract exceptional candidates in the field of law enforcement.



Investment in staﬀ development and succession planning to ensure future proficiencies.



Exploration and development of new partnerships and regionalization where benefits can be
achieved in overall eﬀectiveness.



Explore, assess and implement eﬃciencies in jail management.



Increase traﬃc safety through enforcement, technology, and education.



Maintain 100% compliance with required training and certifications for fully commissioned oﬃcers
under WAC 139‐05‐300 and dedicate staﬀ to maintain records, organize and arrange training, and
seek grants, scholarships and partnerships to minimize associated costs.

Puyallup Police Department
311 W. Pioneer, Puyallup WA 98371
www.puyalluppolice.org

