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2019 ANNUAL REPORT

MESSAGE FROM THE CHIEF
Dear Puyallup Community,
It is a privilege to present to you the 2019 Puyallup Police Department Annual
Report.
2019 was a busy year at Puyallup PD. First, we handled 59,883 calls for service
(911 calls for service and officer initiated calls for service). We welcomed narcotics detection K-9 Otto
who “found” lots of drugs! We welcomed 12 new police officers, 2 new corrections officers, and 2 new
support staff members. We promoted 3 new police Sergeants and we said good-bye to a 30-year
member of our Corrections team who retired.
We also welcomed to our community Kevin Hines who helped our community understand suicide- teen
suicide specifically and spoke at Puyallup High School as well as a community event at the Washington
State Fair. His message of #BeHereTomorrow is something all of us in our community need to take to
heart and spread the word to those struggling with mental health in our community. In 2019 we launched
Brown Bag with Blue, a new program where officers visited our junior high schools to talk with and listen
to young people in our community. We also partnered with our City Emergency Management
Department and participated in the largest lahar evacuation drill known to have occurred in North
America.
I am very proud of the women and men of Puyallup PD. Their hearts for our community and their service
to our community are amazing. We are fortunate to have a team at Puyallup PD who strives everyday to
make a difference in our community. They are the best in the business, and I am very thankful to be a
part of the team.
Thank you for supporting your police department and the men and women who make this department
great!
It is an honor and true blessing to serve as your Chief of Police. I love our community and my family and
I love living and working in Puyallup! If I can ever be of assistance or you have a question about law
enforcement in Puyallup please feel free to contact me at 253-841-5415 or scotte@ci.puyallup.wa.us.
Sincerely,
Scott Engle, Chief of Police
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OUR DEPARTMENT
The Puyallup Police Department is made up of 91 total employees which includes 68 sworn officers, 13
corrections officers and 10 civilian support personnel. The police department is led by the Chief of
Police, Deputy Chief of Police and their command staff. The command staff is made up of the chief,
deputy chief, three captains, each overseeing a division of PPD, one lieutenant who oversees the day-today operations at the Puyallup City Jail, an administrative assistant and an administrative secretary.

OUR MISSION, OUR VISION & OUR VALUES
Our mission is to work in partnership with the community to support a safe environment and to reduce
crime and the fear of crime.
Our vision is to be recognized as a premier police department through the utilization of innovative and
progressive policing strategies resulting in a safe community.
We value S.E.R.V.I.C.E.—Safety • Ethics • Respect • Vigilance • Integrity • Compassion • Excellence
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ABOUT PUYALLUP PD
ADMINISTRATIVE DIVISION
The Administrative Division is the "organizational department" of the Police Department. Comprised of
the Chief of Police, Deputy Chief of Police, and an administrative assistant. The Administrative Division
is responsible for a wide range of duties including many of the "behind the scenes" functions that are
necessary to keep the department running. This includes budget oversight, personnel management, and
planning for the future needs of the department.

CRIMINAL INVESTIGATIONS DIVISION
The Criminal Investigations Division (CID) is comprised of two units, the Investigative Services Unit (ISU)
and the Crime Suppression Unit (CSU). ISU is responsible for follow up investigations on criminal
allegations involving crimes against persons and property. CSU is made up of both detectives and
officers and are assigned the follow up and investigation of chronic community issues. CSU is a highly
proactive team that works to have an impact on emerging crime trends, street-level narcotics
enforcement and repeat offenders. The unit also works to impact organized retail theft, problem houses,
public disorder crimes and auto crimes. CID oversees property and evidence for the Puyallup Police
Department. PPD employs one full-time, civilian Property and Evidence Technician. CID is an essential
and highly specialized division.

CORRECTIONS DIVISION
The Corrections Division is led by a lieutenant, who oversees two corrections sergeants and 10
corrections officers. All officers are trained and certified by the Washington State Criminal Justice
Training Commission. The Puyallup City Jail is an adult misdemeanor facility that has the capacity to
incarcerate up to 52 inmates (40 male and 12 female) for sentences up to one year.
Medical treatment is provided for jail inmates by an accredited health care organization in the community.
If desired, inmates may attend substance abuse rehabilitation groups and religious study classes. The
jail maintains a book library to benefit the inmates.
If victims of crime would like to receive notifications on the custody status of an offender, they may sign
up for VINELink. VINELink is a free and anonymous service that provides victims of crime information
and notification about the person that victimized them (bookings and releases from custody). VINE
provides information by phone, email, TTY and text message where available. Interested crime victims
can obtain more information at: https://vinelink.com/classic/#/home
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ABOUT PUYALLUP PD
OPERATIONS DIVISION
The Operations Division is the "front line" of the Puyallup Police Department, more commonly known as
Patrol. Uniformed officers respond to both emergency and non-emergency incidents, and other requests
for services. The Operations Division is the Department's largest organizational component and includes
three canine officers. Operations Division personnel account for most of the interactions between the
Police Department and the community.
The Operations Division is staffed by one Captain, 6 Sergeants, and 34 Patrol Officers. The number of
officers working in the community at any given time can differ by time of day, depending on historical call
for service volume. The city is divided into four districts with officers assigned to each district. Patrol
Officers emphasize a Community Oriented Policing philosophy.

PROFESSIONAL SERVICES DIVISION
The Professional Services Division oversees a variety of functions within our department.

The Traffic Unit is dedicated to education and enforcement of traffic laws in our community. The unit
consists of a sergeant and 3 officers who primarily drive motorcycles. A full time parking enforcement
officer is also part of the unit.
Our School Resource Officers, in partnership with the Puyallup School District, consists of a sergeant
and two full time officers who are assigned to work in all of our elementary schools, junior highs, and at
Puyallup High School.
Our Records Unit is often the public’s first interaction with the Puyallup Police Department. There are
three full-time civilian employees to help citizens with fingerprints, public records requests, concealed
pistol licenses and much more.
The Professional Services Division also includes Puyallup PD’s training program. Last year our Police
Training Officers (PTO) trained 12 new police officers. In addition, all of our officers receive continuous
training throughout the year on a variety of topics to include firearms, emergency vehicle operations,
defensive tactics, anti-bias training, de-escalation, and legal updates to just name a few.
Professional Services also handles the department’s internal affairs, provides public information, our
community outreach officer, special events, and maintains an active social media program to keep our
citizens informed on their community. In 2019, we sent out 409 social media posts and asked for citizens
help on 13 cases to identify a criminal, for example, in 7 of those cases were solved with citizen help.
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2019 BUDGET
PPD BUDGET
The Puyallup Police Department, as a department within the City of Puyallup local government, is
responsible each year for tracking and adhering to the budget set forth annually by the City Council. In
2019 the total Police Department budget was $20,344,027. This total budget authorizes the police
department to employ 91 full-time employees. The police department budget accounts for approximately
42% of the total city general fund.
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2019 PERFORMANCE
ACCOUNTABILITY
Furthering our commitment to provide the community with a level of service found in our core values, the
Puyallup Police Department maintains a method of receiving and processing comments and/or
complaints regarding staff performance. The Personnel Complaint/Commendation Form (PCF) provides
citizens with the ability to communicate a concern or express appreciation for the conduct of any
department employee. To ensure the department is providing Safety, Ethics, Respect, Vigilance,
Integrity, Compassion, Excellence (S.E.R.V.I.C.E.) to all citizens of Puyallup, all complaint and
commendations received are reviewed, followed up on and documented. The chart below documents
the complaints received in 2019.
There were 51 reports received involving the conduct of our employees. Of these employees mentioned,
18 were reports of commendable service by our personnel.

PERSONNEL PERFORMANCE & DISPOSITION

Sustained - When the investigation discloses sufficient evidence to establish that the act occurred and
that it constituted misconduct.
Not sustained - When the investigation discloses that there is insufficient evidence to sustain the
complaint or fully exonerate the member.
Unfounded - When the investigation discloses that the alleged acts did not occur or did not involve
department members. Complaints that are determined to be frivolous will fall within the classification of
unfounded.
Exonerated - When the investigation discloses that the alleged act occurred but that the act was
justified, lawful and/or proper.
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2019 PPD ACTIVITY

The Puyallup Police Department provides law enforcement services to residents and visitors within the
jurisdictional boundaries of the City of Puyallup. The City of Puyallup is the third-largest city in Pierce
County and has a population of approximately 42,550. The City is also home to the fifth-largest
shopping mall in the region, MultiCare Good Samaritan Hospital, Pierce College and the Washington
State Fair, the seventh-largest state fair in the United States.
The Puyallup Police Department had, at the end of 2019, 68 commissioned officers. Officers, detectives,
corrections officers and support staff work together responding to and enforcing the laws of the State of
Washington and the City of Puyallup.
Every one of the 59,883 calls for service into the Puyallup Police Department is tracked, whether the call
is initiated by a citizen calling the 911 dispatch center or if the call is initiated by an officer while
performing routine neighborhood patrol, traffic stops, etc.
Data on each individual occurrence of crime reported to the Puyallup Police Department is in turn
provided to the FBI through the National Incident-Based Reporting System (NIBRS). A sample of
offenses we report on annually and the number of occurrences reported is detailed in the following
charts.
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2019 PPD ACTIVITY
TOTAL CALLS FOR SERVICE

OCCURRENCE OF CRIME

HOMICIDE
AGGRAVATED ASSAULT
FORCIBLE SEX OFFENSES
KIDNAPPING
ROBBERY
ARSON
AUTO THEFT
BURGLARY/BREAKING & ENTERING
FRAUD
THEFT TOTAL
THEFT FROM VEHICLE
THEFT FROM BUILDING
PURSE SNATCH
SHOPLIFT
OTHER THEFTS
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2016

2017

2018

2019

1
53
31
3
46
13

0
75
14
8
47
16

1
53
18
4
33
25

0
67
16
4
47
18

331
364
232
2,185
664
182
9
867
463

231
265
304
1,963
593
196
13
715
446

231
252
257
1,892
539
134
5
704
510

243
267
250
1,781
404
127
8
749
493

2019 PPD ACTIVITY
CANINE (K9)
The K9 program is an integral component of the
Puyallup Police Department and consists of two
Patrol Generalist (tracking) teams and one Narcotics
Detection team. The purpose of a Generalist K9
Team is to apprehend offenders and/or locate
evidence. These K9 Units are currently comprised
of Officer Karuzas and his partner Maverick and
Officer Hurley and his partner Marshal. The
purpose of a Narcotics Detection team is just that,
locate narcotics that may be hidden. Officer Bond is
the handler for K9 Otto who has ability to detect
cocaine, heroin, methamphetamine and Ecstasy.

OFFICER KARUZAS & MAVERICK

OFFICER BOND & OTTO

OFFICER HURLEY & MARSHAL

DEPLOYMENTS

113

HEROIN

285.6g (10.07oz)

METH

749.4g (26.43oz)

COCAINE
OTHER DRUGS SEIZED (PILLS, ECSTASY, ETC)
CASH SEIZED

64.5g (2.27oz)
281
$15,833

GUNS LOCATED

5

ARRESTS CONTRIBUTED TO

56

COMMUNITY DEMONSTRATIONS

6

TOTAL RUNNING HOURS

373
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2019 PPD ACTIVITY
PHOTO RED LIGHT ENFORCEMENT
The City of Puyallup currently has 13 red-light cameras at six different intersections for red light photo
enforcement. Red Light Photo Enforcement is designed to reduce crashes at monitored intersections.
The technology is intended to produce generalized changes in driver behavior, so collisions, and
especially injury collisions decline throughout the area where red light cameras are used, not just at the
specific intersections equipped with cameras. Red light safety cameras also allow police officers to
provide uninterrupted traffic enforcement without assigning officers to watch the intersection.
LOCATION
RIVER ROAD @ NORTH MERIDIAN
RIVER ROAD @ NORTH MERIDIAN
39TH AVE SW @ 9TH ST SW
39TH AVE SW @ 9TH ST SW
9TH ST SW @ 39TH AVE SW
9TH ST SW @ 39TH AVE SW
NORTH MERIDIAN @ VALLEY AVE
9TH ST SW @ SR512
SOUTH MERIDIAN @ 31ST AVE SE
SOUTH MERIDIAN @ 31ST AVE SE
31ST AVE SE @ SOUTH MERIDIAN
RIVER ROAD @ 4TH ST NW
RIVER ROAD @ 4TH ST NW

LOCATION
RIVER ROAD @ NORTH MERIDIAN
RIVER ROAD @ NORTH MERIDIAN
39TH AVE SW @ 9TH ST SW
39TH AVE SW @ 9TH ST SW
9TH ST SW @ 39TH AVE SW
9TH ST SW @ 39TH AVE SW
NORTH MERIDIAN @ VALLEY AVE
9TH ST SW @ SR512
SOUTH MERIDIAN @ 31ST AVE SE
SOUTH MERIDIAN @ 31ST AVE SE
31ST AVE SE @ SOUTH MERIDIAN
RIVER ROAD @ 4TH ST NW
RIVER ROAD @ 4TH ST NW
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DIRECTION
OF TRAVEL
EASTBOUND
WESTBOUND
EASTBOUND
WESTBOUND
NORTHBOUND
SOUTHBOUND
SOUTHBOUND
NORTHBOUND
NORTHBOUND
SOUTHBOUND
WESTBOUND
EASTBOUND
WESTBOUND
TOTAL

2015
1,316
981
768
3,795
1,303
1,614
911
5,358
3,131
1,326
757
2,687
1,983
25,930

DIRECTION OF
TRAVLE
EASTBOUND
WESTBOUND
EASTBOUND
WESTBOUND
NORTHBOUND
SOUTHBOUND
SOUTHBOUND
NORTHBOUND
NORTHBOUND
SOUTHBOUND
WESTBOUND
EASTBOUND
WESTBOUND
TOTAL

CITATIONS ISSUED
2016
2017
2018
1,384
1,400
1,397
2,837
2,573
4,579
674
759
1,118
4,543
3,881
2,174
2,400
1,850
1,669
1,343
1,722
3,577
941
964
894
6,584
9,073
7,088
4,014
2,356
2,558
3,660
3,476
3,747
868
936
1,085
2,909
2,986
2,857
2,016
1,722
2,719
34,173
33,698
35,462
COLLISIONS
2016 2017

2014

2015

13

20

24

43

22

11
13

2019
1,936
7,435
1,195
1,314
2,288
3,350
1,083
4,103
2,435
2,386
500
2,187
2,525
32,737
2018

2019

13

12

11

36

29

19

19

19
28

20
25

13
21

14
29

12
10

4

6

9

11

2

5

10

6

13

11

9

6

94

101

127

98

85

63

2019 PPD ACTIVITY
PUYALLUP CITY JAIL
The Puyallup City Jail is a 52-bed adult misdemeanor facility which houses 40 male and 12 female
inmates for a period of up to one year. The Puyallup City Jail also houses inmates for partner agencies
and municipal courts at a fee which helps to offset the cost of operating the jail. This service is provided
to other agencies on a bed availability basis. In the Puyallup Jail, upholding the constitutional rights of all
inmates while providing safety and security are paramount interests. Therefore, our corrections officers
govern by the legitimate penological interests of the facility. Through those principles, inmate rights are
preserved. Below are inmate totals for Puyallup arrests as well as outside agency arrests and the
demographic information of incarcerated inmates in 2019.

INMATE DEMOGRAPHICS

GENDER

AGE
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2019 PPD ACTIVITY
MAJOR CASE REVIEW
•

In February of 2019, the members of the Crime Suppression Unit (CSU) opened an investigation into
a series of commercial burglaries. Beginning in October of 2018 and ending with their arrest in April
of 2019, three suspects were responsible for burglaries in Des Moines, Auburn, Bonney Lake,
Tacoma, Dupont, Pierce County, and Lacey. The burglaries resulted in tens of thousands of dollars in
cash and property being stolen. CSU initiated the investigation after a Puyallup Patrol Officer noticed
that a vehicle captured in a surveillance video in Puyallup was the same one captured on video in a
Bonney Lake Burglary. Three suspects were arrested and charged with several crimes, and a fourth
subject was later charged. The three subjects arrested all pled guilty to a variety of crimes. The
fourth subject’s case is still pending trial.

•

In September of 2019, the Investigative Services Unit (ISU), with the assistance of the Seattle Police
Department, served a Superior Court search warrant at a residence in the City of Seattle. The
warrant service was a culmination of a months-long investigation centered on an individual suspected
of committing multiple sex offenses. The investigation was initiated after a Puyallup ISU detective,
affiliated with the Seattle Internet Crimes Against Children’s (ICAC) task force, received a tip that an
adult male was communicating via the internet, inappropriately, with a 12-year-old female in the
Houston area. Through the investigation, ISU detectives developed information that a 21-year-old
male living at the residence in Seattle had committed several of these crimes while at his parent’s
house in the City of Puyallup. The male suspect was arrested for Sexual Exploitation of a Minor,
Viewing Depictions of Minors Engaged in Sexually Explicit Conduct, and Communicating with a Minor
for Immoral Purposes. The case has since been handed over to Federal Authorities for additional
investigation and prosecution.

•

In November of 2019, the Investigative Services Unit (ISU) and the Washington Department of Social
and Health Services Aging and Long-Term Support Administration opened an investigation into a
case of elder abuse at an adult family care home in Puyallup. Through the course of the
investigation, detectives were able to establish that caregivers at the facility neglected to care for a 95
-year-old resident of the facility. As a result of the investigation, the caregivers at the facility were
arrested for Criminal Mistreatment Second Degree. The three subjects are currently awaiting trial.
Additionally, the Aging and Long-Term Support Administration removed the remaining residents and
took administrative action against the facility.
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2019 PPD ACTIVITY
PROPERTY AND EVIDENCE
A full-time Property and Evidence Technician is dedicated to the preservation and collection of evidence.
The Criminal Investigations Captain oversees the Property and Evidence Technician. Here are some
interesting facts about the Property and Evidence Room from 2019:
•

5,517 new items were booked into the property room.

12,918 items were disposed of.
• The most common item booked into the property room is digital recordings, with 1,094 being booked
this past year. The digital recordings are generally from shoplift or other types of theft reports.
•

174 firearms were received, 63 of which were disposed of either via release or destruction.
• Narcotics and narcotics-related paraphernalia account for nearly 1 in five items booked into evidence
(1,095).
•

•

We booked 150 bicycles. Forty-one bicycles were donated to charity, and 78 were released to their
owners.

INVESTIGATIVE SERVICES UNIT & CRIME SUPRESSION UNIT
In 2019, ISU Detectives were assigned to follow up on 974 cases. The cases assigned to ISU
Detectives ranged from serious assaults to other less serious offenses like shoplifting. Aside from being
assigned a significant amount of cases, ISU Detectives were able to clear 987 cases in 2019. Cases are
cleared in a variety of ways. For example, a case is cleared when a suspect is arrested, a prosecutor
refuses to file charges, when a missing person is recovered or when all leads have been exhausted.
While ISU operates in a reactive manner in terms of getting cases already generated from the Patrol
Division. CSU is the reverse in that they operate in a proactive manner. The following statistics are an
example CSU’s work in 2019.
Felony Arrests/Booked – 62
• Misdemeanor. Arrests/Booked – 45
•

MVTR Recovery – 7
• Search Warrants – 26
•

Narcotics Seized – 113 ounces/768 pills
• Guns Seized – 8
•
•

Cash Seized – 48,274.95 dollars
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IN OUR COMMUNITY
The Puyallup Police Department values the opportunity to make authentic connections with those we
serve. Community engagement activities are critical to our mission which is to support a safe
environment and to reduce crime and the fear of crime. Community partnerships contribute to building
and maintaining lasting relationships and community trust. Our staff looks for new and innovative ways
to connect and engage our community at large. We recognize that people support what they help to
create. As such, many of our programs and activities result from collaborating with citizens, businesses
and local organizations. At the heart of community engagement efforts is our commitment to make
Puyallup a great place to work, live and play.
Officers look forward to fostering long term relationships with our youth. School tours, Cones with Cops,
Booallup, story time at the library or playing a quick pick up game of basketball are just a few of the many
ways we make invaluable connections. In 2019, police officers visited area junior high schools for Brown
Bag with Blue. This informal program allows students an opportunity to have lunch with officers, ask
questions and get to know one another on a personal level. Our School Resource Officers conducted
the second annual National Drug and Alcohol Facts Week at the junior high schools, sharing important
messaging through fun and interactive activities.

“The future of every community lies in capturing the passion, imagination and
resources of its people.” -Ernesto Sirolli
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IN OUR COMMUNITY
Teen death by suicide is an issue that has plagued our community and country. The Puyallup Police
Department, in partnership with the Puyallup School District, Puyallup Kiwanis Foundation, Tacoma
Pierce County Health Department and the Washington State Department of Health, collaborated to bring
tools to high school students and our community in an effort to eliminate stigma around mental health
illness and begin a community conversation to prevent death by
suicide. Generous sponsors helped to bring bestselling author, global
public speaker, and award-winning documentary filmmaker, Kevin
Hines, to Puyallup. In 2000, Kevin attempted to take his life by
jumping off the Golden Gate Bridge. Kevin presented his message of
hope and resilience to high school students at specially held
assemblies. An evening event, open to the public, was held at the
Washington State Fairgrounds. Over 1,000 community members attended. The student and community
events were supported by a strong presence of community resources and mental health providers. Our
community continues to work on the important message of #BeHereTomorrow.
The unity of our community makes events such as the Kevin Hines presentation possible. The level of
community engagement and support of law enforcement in Puyallup positively impacts crime rates and
assists our police force in several ways. Citizens share ideas and concerns by attending Coffee with a
Cop activities, participate in our Citizens’ Academy to gain a greater understanding of law enforcement
and form Block Watch groups to be extra eyes and ears in their neighborhoods. Puyallup citizens and
businesses turn out in large numbers to help take a bite out of crime at National Night Out. Held in
Pioneer Park, National Night Out continues to be an opportunity for increased communication between
police officers and our citizens. While the atmosphere is fulfilled with activities for people of all age,
crime prevention tips, emergency preparedness and neighborhood interaction are the focal point.
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IN OUR COMMUNITY
Puyallup is the land of generous people. Puyallup Police Department officers and support staff are
activity participants in opportunities to give back to our community. In 2019, the Department participated
in blood drives, a peanut butter drive for the area food bank, Beards for Buddies and Special Olympics.
Supporting Special Olympics is a long-held tradition. Officers supported Special Olympics through the
Torch Run, Bagging for Bucks and the Polar Plunge. We are grateful for the community support of our
Department with these endeavors.

VOLUNTEERS AT PPD
The Volunteer Program at the Puyallup Police Department, “Volunteers in Police Service” (VIPS), is for
citizens who wish to volunteer their time and skills to augment the Police Department's capabilities in
providing law enforcement service to the
community. The group is dedicated to recognizing,
reporting and preventing suspicious activity in our
community. They provide support for Crime
Prevention and assist during community safety
fairs and special events. VIPS are responsible for
Citizens' Patrol, Disabled Parking Enforcement,
graffiti eradication, radar trailer deployment, assist
Police Department staff in the jail and staff special
events as needed. In 2019, our VIPS put in over
2,600 hours of volunteer time.
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2019 IN REVIEW
WELCOME TO THE PD

Officer
Cameron Olinger

Officer
Patrick Thompson

Officer
Brian Koshak

Officer
Jacob Yancey

Officer
Shaun Nestor

Corrections Officer
Lam Nguyen

Records Supervisor
Tracie Bick

Officer
Megan Hines

Officer
Josh Schaub

Officer
Ben Timbs

Admin Assistant
McKenzi Kent

Officer
Chris Bandel

Corrections Officer
Hai Ngo

Officer
Eric Olson

Officer
Travis Stevens

Officer
Nate Jendrick

RETIRED

PROMOTIONS

Sergeant
Jeremy Hedrick

Sergeant
Wayne Blackard

Sergeant
Greg Massey

Corrections Officer
Dennis Harrison
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2019 AWARDS
THE RECIPIENTS
15 Years

SERVICE COINS
20 Years

30 Years

Detective Wilcox

Corrections Sergeant Dreyer

Deputy Chief McDonald

Corrections Officer Myers

Captain Pashon

DISTINGUISHED SERVICE MEDAL
Officer Ketter

Officer Bennett

Officer Pigman

LIFESAVING AWARD
Officer Shelton-Johnson
City Prosecutor Tina Russom
HERM CARVER PROBLEM ORIENTED POLICING AWARD
Crime Prevention Coordinator Keriann Cockrell
PPA SUPPORT
PERSON OF THE YEAR
Crime Prevention Coordinator
Keriann Cockrell
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CORRECTIONS OFFICER
OF THE YEAR
Jeremy Bledsaw

POLICE OFFICER
OF THE YEAR
Kaleb Shelton-Johnson

Puyallup Police Department
311 W. Pioneer, Puyallup WA 98371
www.puyalluppolice.org

